THE WORLD IS YOURS

Presenting your new OAB MasterCard® Corporate Credit Card

MasterCard Global Service is a worldwide customer service program that
assists traveling cardholders with information on card features and
benefits, as well as critical Emergency Services while traveling with any
MasterCard® card-related needs — 24 hours a day, from anywhere.
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OMAN ARAB BANK
CORPORATE CREDIT CARD
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CUSTOMER SERVICE

For your convenience, call our 24-hour call center on +968 24 75 4444, the
number is also printed on the back of your card.

PRICELESS ARABIA

Your new Oman Arab Bank MasterCard Corporate Credit Card provides a
unigue collection of experiences especially curated for MasterCard®

cardholders — from dining and shopping to exciting travel & entertainment offers.

FOLLOW-UP & EXPENSE MANAGEMENT

You also have access to Smart Data —MasterCard’s suite of reporting and
expense management tools.

The company is able to view consolidated expenditure on their Corporate Card
account, and may require its employees/cardholders to identify spend
transactions and process expense claims via a secure, online platform.

Call our call center on +968 24 75 4444
WWW.0man-arapbank.com
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These terms and conditions govern the relationship between Oman Arab Bank
S.A.0.C and the Company (as hereunder defined) who applies for the card and
support the issuance (as hereunder defined) to employees of the Company and
also govern the terms of use of the Cards:

1. Definition

In these Terms & Conditions:

“Applicable law” means the laws of the Sultanate of Oman.

“Bank” means Oman Arab Bank S.A.O.C. and its successors and assigns;
“Oman Arab Bank Corporate Card Facility” means the corporate credit card
facility to which these Terms and Conditions apply;

“Card” means a corporate credit card issued by the Bank with MasterCard;
“Card Account” means the account maintained by the Bank for recording Card
Transactions made by a Cardholder and Card Charges payable in respect of such
card;

“Cardholder” means an employee of the Company to whom a Card is issued by
the Bank;

“Card Charges” means any charges payable by a Cardholder to the Bank in
respect of a Card as notified by the Bank from time to time including, without
limitation, the amount incurred by the Cardholder on all Card Transactions,
service charges, issuance fees, late payment fees, subscription fees, renewal
fees and replacement fees; legal and court fees.

“Cards Center” means the division of the Head Office of the Bank having overall
responsibility for the administration of card related services;.

“Card Transaction” means the transaction by which purchase of any goods, cash
advance and any services availed by the card-holder.

“Cash Advance” means cash withdrawn by a Cardholder using a Card;

“Cash Limit” means the maximum amount of cash or equivalent of cash as
defined or prescribed by the Bank, that the Cardholder is permitted to withdraw

on his/her Card; the Cash Limit forms a subset of the Card Member’s Spend Limit

“Chargeback” means the reversal of a Card Transaction that is disputed by the
Cardholder and acceptable by the Bank.

“Company” means the legal entity, establishment, corporate, firm, or government
ministry that has been granted the Oman Arab Bank Corporate Card Facility;

“Credit Limit” means the maximum amount that may be outstanding under the
Main Account. The Credit Limit shall be specified by the Bank at its sole discretion;

“Main Account” means the account maintained by the Bank for recording all
transactions relating to Card Accounts opened under the Main Account;

“MasterCard” means MasterCard International;

“Merchant” shall mean any person who owns or manages or operates a
Merchant Establishment;

“Merchant Establishment” means establishments wherever located which
honour credit cards bearing the MasterCard logo and includes, not limit to stores,
shops, restaurants, hotels, airlines, cash advance points including ATMs;

“Minimum Payment” means the minimum amount specified In the statement that
should be received by the Card Services Department, in available funds on or
before the Payment Due Date;

“Overlimit Fee” means a fee charged by the Bank and debited to the Card
Account for amounts which exceed the Spend Limit;

“Payment Due Date” means the deadline by which the Company must make the
Minimum Payment stipulated in the Statement;

“Pin Number” Letters, figures, symbols, references or otherwise in isolation or in
combination as may be issued by the Bank and offered to the Customer who shall
be required to change the same or as may be chosen by the Customer himself to
be used as an electronic signature upon obtaining different banking services.

“Spend Limit” means the limit up to which a Cardholder is authorized to
spend/use/withdraw on a Card;

“Statement” means a monthly or periodically Statement of Account sent by the g

Bank to the Company setting out the financial liabilities on that date to the Bank
in respect of the Main Account and each Card Account and that a Statement may
not be sent in case of zero outstanding balance on the Main Account;
"Statement Date" means the date on which the monthly statement of the Card
Account is released.

Whether or not specifically mentioned elsewhere in the text of this Agreement,
the definitions included in this clause will be as binding on the Cardholder as the
Clauses below.

“Terms and Conditions” mean these terms and conditions; and

“Transaction Instruction” include, but are limited to a charge slip, a cash advance
slip or a mail order coupon.

Whether or not speC|f|caIIy mentioned elsewhere in the text of this Agreement,
the definitions included in this clause will be as binding on the Cardholder as the
Clauses below.

2. Cards
2.1 Issuance of Cards

2.1.1 Upon the Bank approving the Company’s application for being granted the
Oman Arab Bank Corporate Card Facility, the Bank shall open an account (the
“Main Account”) in the name of the Company.

2.1.2 Applications for allotment of Card(s) must be made to the Bank in the
standard form provided and be signed by the Company and the prospective
Cardholder.

2.1.3 The Bank reserves the right to ascertain the credit worthiness of
prospective Cardholders and decline to issue a Card to any prospective
Cardholder at its sole discretion.

2.1.4 The Bank shall open Card Accounts and issue Cards to, such of the
applicants whose applications are supported by the Company, it approves.
Unless otherwise agreed, each Card will be embossed with the name of both the
Company and the Cardholder.

2.2 Receipt and Use of the Card

2.2.1 The Card must be signed by the Cardholder immediately on receipt. It may
only be used by the Cardholder within the Spend Limit and the Cash Limit during
the validity period embossed on the Card.

2.2.2 The Card may be used to obtain the facilities and benefits from time to time
made available by the Bank in respect of the Card, subject to the Terms and
Conditions as contained herein and as may be varied from time to time by the
Bank in accordance with Clause 10 hereof. The Bank reserves the right, in its
absolute discretion, to permit spending in excess of the Card-holder’s Spend
Limit Provided that the Company shall remain liable to settle such additional
liability. Provided further that amounts in excess of the Spend Limit will attract the
levy of the Overlimit Fee.

2.2.3 The Cardholder agrees that if the Card is sent by registered mail or by
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courier service at the Card-holder’s request, it will be deemed to have been
received by the Cardholder in good order and the Bank will not incur any
liability to the Cardholder or be responsible for any loss or damage
whatsoever suffered by the Cardholder, however caused, if the Card is not in
fact so received or otherwise in connection with the dispatch or delivery of the
Card by registered mail, or by courier service.

2.3 Cancellation or Suspension of Card

2.3.1 The Bank may cancel the Oman Arab Bank Corporate Card Facility or
the Card issued to any Cardholder or Cardholders, at its absolute discretion,
with or without cause and without any liability on its part whatsoever.

2.3.2 In the event the Bank revokes a Card issued to a Cardholder or cancels
the same at the request of the Company, the Bank will notify the Company
thereof and the Company will use their best efforts to promptly notify the
Cardholder of the revocation/cancellation and to obtain each of such
revoked/cancelled Card(s) and return the same (each cut in half to the Bank).

2.3.3 The Company may request the Bank to cancel the Card issued to any
Cardholder at any time with or without cause and without prior notice.

2.3.4 The Company shall remain liable for all the Card Charges incurred on the
Card after such Card is revoked/cancelled and till the Card is returned to the
Bank in the manner stated herein.

2.3.5 The Company shall be liable to indemnify the Bank and hold the Bank
indemnified against any/all losses, for cancellation (wrongful or otherwise) of
the Card. No notification of employment termination or instruction to cancel a
card by the Company shall be valid unless given in writing to the Bank, which
has been duly acknowledged by the Bank in writing.

2.4 Safeguarding the Card and PIN

2.4.1 The Cardholder will not permit any other person to use the Card and will
at all times safeguard the Card and keep it under his/her personal control.

2.4.2 The Cardholder will prevent the PIN becoming known to any other person.

2.4.3 The Cardholder will not disclose the Card number to any third party
except for the purpose of a Card Transaction or when reporting the actual loss
or theft of the Card.

2.5 Loss of the Card

2.5.1 Upon discovery of the loss or theft of the Card, the Card Services
Department must be notified immediately by telephone, fax or telex message,
which notification must thereafter be promptly confirmed in writing under the
hand of the Cardholder or his attorney and countersigned by the Company,
supported by a police report evidencing a complaint lodged for the loss of the
Card. The Company shall be liable for all amounts debited to the Card
Account as a result of the unauthorized use of a Card until confirmation of its
loss or theft has been received in writing as aforesaid.

2.5.2 The Cardholder is expected to act in good faith and with all reasonable
care and diligence in safeguarding the Card and in promptly reporting its loss
or theft to the Bank or a member bank displaying the Card logo. In the event
the Cardholder recovers the lost or stolen Card/s, the Cardholder must return
the recovered Card(s) to the Bank immediately.

2.5.3 The Cardholder will give to the Bank all the information in the
Card-holder’s possession as to the circumstances of the loss, theft or misuse
of the Card and take all steps deemed necessary by the Bank to assist the
recovery of a missing Card.

2.5.4 The Bank will be under no obligation to issue a replacement Card to the
Cardholder following its loss or theft. Any replacement Card will be subject to
a handling fee, and shall be issued where the Bank so determines, on the
same Terms and Conditions as the original Card.

2.6 Ownership of the Card

The Card remains the property of the Bank at all times. On request, all or any
Cards issued for use under the Main Account must be returned immediately
to the Bank or to any other person acting for the Bank.

3. Authorization of the Bank

Use by the Cardholder of the Card authorizes the Bank to:

3.1 Debit the Card Account with the amount of the Card Transaction;

3.2 Debit the Card Account with all applicable Card Charges as and when

The information provided above is correct and | undertake to inform the Bank
of any changes.| acknowledge that | have read and understood all the Terms
and Conditions printed overleaf and | agree to abide by them unconditionally. |
understand that the Bank shall have the right to refuse acceptance of the
application and or cancel it at any time without being to give any explanation.

8Ll 0 o I+ o8y Al 1849 3a0 wdg (o il Loy 18 Gddlg &dlasll
@lail an jolaiy Jauin @lailu eLo_u.LJl G Glaoll opyadil 849 ol iy
LAYl i &gl (e dgiuro dapidl Jhas ol CLb.J).uJ a8yl Joln
Al jglai pguyy Jarani g) gl.(qu a0 e 83N @loll 5245 Ol by @la4g
@JLo.qu

ol Unuodl aypll gupbs e @8Uadl Jluyl o 13) il gle @8Uayl Jols (§8lg -1
alng 28 layliel rody @8Uayl Jola willa gle cliu &gpudl sl doas Gupla e
094y Ul gl @8linJl Jols ol rOl}JJI@lLLLL_”d_oQ_U Vg 6310 @y 59 d8layl Jolad
c ol s oo &8l dl Jols d ay=iy 9 @| 00 i gl 6jluus \5| o< Ugiuo
ool 9|dLu.ULJL9J&.U Lo 3 Wlla g| gl |_\.mk5\l_cqgl_|a_d| roluuho\uroJ 13]
Syl syl 8035 Gupla e gl Jaunoll aypull Gupls (e @8lnyl

adlia )l Gloy) gf lsol] -1

OJ_\LQJ| aglayll 9| Gl yloc Wiy wlsd a8l wlbous oLl Juald jgay I-P-1
U939 A 9 9l vy Glaoll o8 1849 wildliay slols @l gl adlaJl JolaJ
Glall e aila o dudgguuno gl

Gle <l o el)] @l 94 gl @8lay Jola wyan @8liad Wil gauw @dla o8 M—P—r
el laams gylad a4yl Jig iy aa il lash iyl pgdy &4 il ulla
(wl8ladl) d8laul oin gle Jgnallg cldll 7 auwdl jgoll gle @8lnll Jola
(ol @Jl utnideglndo 8aalg JA) loialelg 8ls2loll / dugaiuoll

ol 9 adlay Jols b 8)alall &8lin i cl)] clidl (o wllas ol &4y joay P—#-1
o ) 331 Gl U939 W 9 9l Ly g
/ waw a2y d8lal sl donoll pgudl &on e dgduo a4 idl Jias E-1-r
&80l 0 3o (519 kol gaidl e i) @8Uall elny ol guing &8ladl o s <l
Pluall Ja /\5| o il adgiuo clalg il paygeiy a4yl ojils o-F-f
ULC)UaalksLl LQl}J..CJI[QJ_JU_J aglayd) s Wila g|<§g}_u.\_0}_x_c el oy 8 A Tl
Lgi4o 016y oJ Lo daylw a8llny cllly aungi 9| Whhgoll Joc cloily @4 idl §upda
Lol il py9 il gJl

Gl pdpllg &8layl dylon €1

a8la ! (sontiwg ddlayll olaaiwl ol asd \5J a8lal Joln Aoy o I-E-T
il ladpdagw / dipda g onl Lm.).Q.UgungJléJ.oka\ﬂ
plma;u@J@}wpopluimleLhﬂlJob@lx@&qu =

pLdll Ay U] el d8layl pd) (e sy ol a8layl Jola) jony U P-E-T
=9 JAady d8la ]l &8 gl Glabd e EILDI v gl d8layll gl dloleoy
a8layJl yladg o-r

e wliladl aloas §)laljlas] guiy &dlayJl 48y ol U)a89 Glisal aic -0
Gle 0144k Gy Jias] gmg FETENE] ) gl yuaslall gl WilaJl Gy (e Jgall
Jbiapcy Q&xﬂg.l@l.{: aapidl gani U|9 au4g g| a8laJl Jola ay Lulis jgall
ol g0 (e oo a4yl .a8ladl (jlao8 (e ¢ rouadi vindy dajdl] (o
ollel jg4ai0 go oA LulA L8y gl laviladey A3 Al ollitwl
U_L_Jg_x_v_o)M|9%ULJ§J9Q.UUADJ@UQJJ|OD13LQ}_MU15§QJOJIU_DF o—
an gleliyl ol iy ol Lol 269 (e eyl ang gle Ellg 8l Jl glc Ialenl)
Jobs daleiwl @l (g9 .88laJl Joln &8l jleus lodc jolay gl clachl gyl
£layl dadlayl Joln (sle G2y @gpuoll gl 639800l GldlayJi/ a8layl] d8Uayll
g0l gde il (5J] 6 5 o]l (wl8laul) a8laJl

B9 639290l wlogleoll &8l8 iul) sdasy |q_QLb_1J|d_nb\5\l_cL5\.9_1.u|“ o
&00 lailg a8laJl olaAiuwl 6.cluw) g| a8y g| ylaod alla @Q a8UayJl Jola éjgn
a8lnyJl saleiwl gde 8acluol) il dnwlgy daygpa i il wlghall
T 8agdaoll

ol louil 289 sy a8liayl Jolad alysy adling jlanl pljul el il gasy o &-o-r
aany loaic l.m)l.\.p! 039 « yadail pguyd Ay adlaylJ Jlaswl gl iy
bl adla gl gle @81noll planllg gyl uid 8dg wells eliyll

a8lnyJl dualo -

@| gléJ.QJOALElLLLlem@RLU ungJléJ.QJ\j\QLLu.Ulﬁ_LDQQUQJJlLJJDJ

sl Ua_'u.u@| &) ol elil 5l )98 Gl Oluadl g plasiuwll 8)ala wl8layg
ol e LJL Wiy

Lo le day AQ}J_L&J @l O Gl anwilg lolod daian ollel 6)g4 0]l uLogl&oJ\ ULJ }Ql
Gl galgo L5\‘u|9 Al ol gde deginoll gg,uJ\g Ingyuidl dj Gl a8 @J,JU JEI
ol 99 @il gl wilindl Jgud ol pad) eindl @ (o Ul 181 Lo Inyus gl 318 (g Lo ol

bl clul Hgu vdg

A pil o E591L Uad 9200l Ualaub il dlaulgy Lavii =i oy
TO BE COMPLETED BY AUTHORIZED SIGNATORIES OF THE COMPANY

Company Seal

Qi
Date

[o](o] [w][m] [][¥][v]

ouw JI
| | Name

| ool ool
Job Title

&aoalll

Signature

rouw Ml
Name

| VLBl ool
Job Title

Esoalll

Signature

FEES AND CHARGES

AalAillg roguw i

Annual Fee Per Card

OMR 50

Wwilee Juy o0 a8l Ja) dygiui gl

Cash Advance Fee

OMR 2 or 3% whichever is higher

olelloayiZ ¥ gl piloe Juy dyadillvblgainl o)

Interest Rate 1.5 % monthly Uyaub 71,0 [eRN{C-3|E=317]
Foreign Exchange Conversion Markup Upto 2.25% 1000 Lin Jni AuinVlwllosll Jygniduni
Replacement Card (Lost/Stolen/Damage) OMR 15 wdloc Jujlo A8l 100l AsUal \JI(L““:
Duplicate statement OMR 5 oilos o oolalaiis

Late Payment Fee

OMR 20 (per month)

(Lpaub) piloc Juy - &0l 6 Al gy

Over Limit Fee OMR 10 (per month) (Upauis) piloe Juj I+ anJl jolajogiy)
FINANCIAL OBLIGATIONS Aol Glol IVl
Monthly Payment Total Outstanding Balance Egoa0ll e anpll Egono Srauill &oall

Period For Statement Of Account

Monthly

Upoui Vbl a0l 6401

Payment Due Date

15 days after the statement date

i1 a1 Ayl (Lo rogy 10 o)l Gl AyyU

Method Of Payment

Direct Debit from Company Account

A pill ulwa (o pb boll el Soalldgyh

Aungill ule l:l) @olgo

Approved as recommended

AWl Ul ode llw@olgo
Approved with the following changes

FORBANKUSEONLY  hhéoeliflJloxiwy

Cligl dawlgy oAl oy
TO BE COMPLETED BY BY THE BANK

AW QLW usgoLo

Declined for the following reasons

&gl

Signature

&gl

Signature

UlAaaoll
Comments

FSJ[u1]
Date

[o ][] [m][m] [¥][¥][¥]

oJlaMI )5
MANAGEMENT DECISION

(oWl [ WEa

Department Seal

Glslall j5)0 Jgaoll &u6qill
Card Centre Authorized Signatory

6JIaVI &u64]
Management signatory




such charges accrue or arise;

3.3 Debit the Card Account with any charges on account of currency
conversion;

3.4 Debit the Card Account with all transactions notwithstanding that such
transactions may exceed the Spend Limit; and

3.5 Debit the Card Account with any other liabilities that may be incurred by
the Cardholder through use of the Card.

4. The Card Account and the Main Account

4.1 The Bank will record all Card Transactions effected through use of a Card
in the Card Account pertaining to such Card and therefore will debit the Main
Account with the outstanding balance under each Card Account The
Company will be liable to pay the Bank all amounts so debited. The statement
sent to the Cardholder by the Bank shall be conclusive evidence of
indebtedness.

4.2 The Bank will endeavour to send Statements at the address that the
Company has advised in writing to the Bank and the Company agrees to
provide advance notice of any change in its address to the Bank. Alternatively,
the Bank shall send a statement of Card Transactions directly to a Cardholder, if
so directed by the Company. Notwithstanding the aforesaid, the Company shall

continue to remain liable to settle amounts outstanding under the Main Account.

4.3 The Bank may set off the liability of the Company under this Agreement
against any other account of the Company with the Bank.

4.4 The amount of any Card Transaction in a currency other than Omani Rials
will be converted at a rate of exchange determined by the Bank on the date
when the Card Transaction is to be debited to the Card Account.

4.5 During the first month after issuance of the Card and on renewal the Bank,
at its discretion, shall charge and debit the Card Account for the annual fees
which will not be refundable.

4.6 All amounts due to the Bank are due to be paid in full immediately in
accordance with these Terms and Conditions should the Company be
declared bankrupt under Applicable Law.

4.7 The Bank may contract and conduct banking transactions with the
Customer through electronic means and messages and electronic signature.
The notice or notification period, as well as the mechanism of
acknowledgement of the recipient shall be determined according to the e-
Transactions Law in force in the Sultanate of Oman.

4.8 The Bank may enter into a contract and perform Banking transactions with
the customer using the electronic means and media or the electronic
signature, and the period of notice or notification and the method of the
receipt by the addressee of such communication will be identified according
to the applicable Electronic Transactions Act.

The copies of such contract which are sent by one party to another through
email or via electronic media or electronic letters using the electronic
signature, electronic fingerprint or eye-reading scanner or any other electronic
identification disclosure means shall be valid, and the electronic signature
shall deem to be an original signature.

The electronic signature sent to the Bank by electronic mail or media or by
any electronic means shall be binding on the Borrower and shall be deemed
to be an original.

5. Minimum Payment

5.1 This amount will be 5% of the balance outstanding as at the Statement
Date, plus any excess over the Credit Limit subject to an overall minimum of
OMR 10/-.

5.2 If the Minimum Payment is not received by the Payment Due Date, use of
every Card issued pursuant to this Agreement may be suspended at the sole
discretion of the Bank.

6. Cash Advance

A Cardholder shall be entitled to use his/her Card to make Cash Advances on
which a Cash Advance charge shall be payable by the Cardholder for this
facility at the rate specified by the Bank from time to time. Provided that a
Cardholder may only make such Cash Advances if the Company has
authorized the same.

7. Interest

7.1 Interest will accrue from Statement Date on the balance outstanding in the
Card Account less any credits which have been effected to this account on
account of payments that have been received by the Payment Due Date.
Interest will be charged to the Card Account on the following Statement Date.
8. Termination

8.1 The Cardholder may terminate this agreement by a written received notice
to the Bank. Provided that the termination notice shall only be valid if it has
been countersigned by the Company. Provided further that the termination
notice shall only take effect from the date on which the Cardholder returns the
Card issued to him/ her and all liabilities outstanding under the Card Account
have been paid in full, whichever occurs later.

8.2 The whole of the outstanding balance on the Main Account together with
the amount of any outstanding Card Transactions effected but not yet
charged to the Main Account will become immediately due and payable in full
to the Bank on termination of this agreement or on the Company’s
bankruptcy. The Company will be responsible for settling any outstanding
amounts on the Main Account or any Card Account and shall keep the Bank
indemnified against all costs, charges (including legal and court fees), and
expenses incurred in recovering such outstanding. Pending such repayments,
the Bank will be entitled to continue to charge interest as stipulated for in
Clause 7 at its prevailing rate(s).

8.3 The Bank may terminate this Agreement at any time and cancel all Cards
issued pursuant to this Agreement with or without prior notice and with or
without cause.

8.4 Upon cancellation of the Card by the Cardholder, the Bank will block any
account in the Company’s name for an amount equal to the Credit Limit for a
prior of 45 days after cancellation. This amount shall be held as security
against any Card Transactions entered into by Cardholders prior to the
cancellation of Cards issued under this Agreement. Any residual balance
under the block will be released after all sums due to the Bank are recovered.
Provided however that the block may be released in the event that the
Company provides a guarantee acceptable to the Bank to cover this potential
liability.

9. Refunds and Chargeback

9.1 Each Cardholder and the Company shall examine each Statement issued
and notify the Card Services Department of any alleged error therein within 20
days from the Statement Date. After such period, the statement and entries
therein (except for any alleged error so notified) shall be conclusively
considered as correct between the Bank, the Company and the Cardholder.
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9.2 The Card Account will be credited with a refund in respect of a Card
Transaction only if the Bank receives a refund voucher or other refund verification
acceptable to it. Subject to any rights vested in the Cardholder or the Company
under Applicable Law, no claim by a Cardholder against a third party may be the
subject of a defence or counter claim against the Bank.

9.2.1 The Bank shall not be liable in any way if the Card is not honoured by a
third party.

9.2.2 The Bank shall not be responsible for goods or services purchased by a
Cardholder using a Card.

9.3 The Card Account will not be credited in respect of the Charge-back amount
until the transaction under dispute is resolved after examination of the
appropriate evidence. If the dispute is not resolved in the Cardholders favour,
then the Cardholder will be responsible for the entire disputed amount

10. Variation of the Agreement

10.1 The Bank may vary the terms of this Agreement at any time, subject to the
requirements of Applicable Law and notification of any such variation shall be
deemed to have been issued to the Company and each Cardholder by
publication of the amended terms on the website of the Bank, the URL of which
is located at www.oman-arabbank.com.

10.2 Each of these Terms and Conditions shall be severable and distinct from
one another and if at any time any one or more of such Terms and Conditions is
or becomes invalid, illegal or unenforceable, the validity, legality or enforceability
of the remaining provisions shall not in any way be affected thereby.

11. Legal Action

If, for any reason, the Company or a Cardholder fails to comply with the Terms
and Conditions of this Agreement, the Bank may commence legal action against
the Company and or an individual Cardholder where the Company or the
Cardholder as the case may be shall be responsible for any charges and fees
leading to and arising from the legal action including legal and court costs
incurred by the Bank.

12. Disclosure of Information

12.1 The Cardholder authorizes the Bank to disclose information to such persons
concerning the Company, the Cardholder, the Main Account or the Card Account
as the Bank deems appropriate, necessary or desirable in connection with the
provision of the services and the enforcement of any rights and/or the
performance of any obligation arising in respect of the Main Account or the Card
Account.

12.2 The Bank reserves the right to provide any information and disclose any
account or banking information to any third party it deems appropriate, as an
exclusion of the provision of Article 70 of the Banking Law No. 114/2000, and
amendments thereto.

13. Access to information

13.1 The Company agrees to provide the Bank to the extent permitted by
Applicable Law, with any information reasonably requested by the Bank,
concerning the address, whereabouts or employment information of any
Cardholder, the use of the Card by such Cardholder and the Company further
agrees to supply the Bank upon request copies of any available documentation
or support relating to such use.

13.2 The Company and the Cardholder also agree to cooperate with the Bank in
any investigation, dispute, litigation, or prosecution arising in connection with the
use of a Card.

14. 14. Force Majeure or Emergencies

The Bank does not assume any responsibility and/or obligation whatsoever
towards the Customer and/or third party for any shortfall in the value of money as
a result of losses (direct or consequential), expenses and fees that may be
incurred by the Customer (or incurred on his/ her behalf) as a result of the
following:

14.1 The value given to funds by a beneficiary Bank or

14.2 Delay caused by the different types of mail or facsimile, telex, SWIFT, e-mail
or other means of communications or

14.3 Loss of mail or express courier or
14.4 Periods required by the external collection system or the time of collection or
14.5 Delay caused by breakdown of computer systems, websites and viruses or

14.6 The effects caused by power outage, or communication failures or
transportation interruptions, or

14.7 Action taken by a government authority or public institution or
14.8 Deposit business, agents and other parties or
14.9 Taxes, fees or depreciation of the value of money or

14.10 Non-availability of funds because of restrictions imposed on currency
exchange and/or transfer, or

14.11 Acts of God, war, civil unrest, labor disputes, fire or natural disasters and/or
any other causes of whatever kind and nature as long as they are beyond the
Bank’s control.

In such case, the Bank’s branches, sister or affiliated companies shall not be
responsible for this.

15. General

The Bank shall not be liable if it is unable to perform its obligations under this
Agreement due (directly or indirectly) to the failure of any machine, data
processing system or transaction link or anything outside the control of the Bank,
its agents or sub-contractors. The Bank’s inability to perform its obligation in
such circumstances shall not be used as a defence against the continuing liability
of the Company for all Card Transactions that have taken place. Card Transaction
vouchers (or sales vouchers) signed by the Cardholder will not be provided by the
Bank. Only in case of a dispute, a photocopy or microfiche copy will be made
available as documentary proof of debt, provided the Cardholder makes a
request in writing within 20 days from the relevant Statement Date.

16. Governing Law:

Contracts shall be governed by royal decrees and laws of the Sultanate of Oman,
and in case of any dispute or disagreement over this Contract the courts of
Muscat (commercial circuits) shall have exclusive competence to decide thereon.
However, the Bank shall solely have the right to — if so desires — to bring suit or
take legal action against the Borrower and/or the Borrower’s sureties and/or the
Borrower’s successors before the competent courts and juridical authorities in
any place in the Sultanate of Oman and/or any other country.

17. Language:

In case of any difference between the Arabic and English versions, the Arabic
version will prevail.
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