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Messages

Dear Stakeholders,

As we reflect on the achievements of Oman Arab Bank (OAB) in 2024, we continue to build on the legacy of

excellence that has defined our 50-year journey in Oman. This year, we reaffirm our unwavering commitment 

to sustainability as a cornerstone of our strategy, aligning with the Sultanate’s Vision 2040 and the global

Sustainable Development Goals (SDGs).

The past year has witnessed significant strides in our sustainability agenda, particularly in areas such as 

responsible lending, green financing, and social impact. Through our strategic initiatives, OAB continues to 

play an important role in driving economic development while ensuring that we meet our environmental and 

social responsibilities.

In 2024, we expanded our efforts to promote financial inclusion, enhanced our digital banking capabilities, and 

further strengthened our commitment to sustainable finance. We remain focused on integrating 

Environmental, Social, and Governance (ESG) principles into every aspect of our operations, guided by the

materiality assessment we conducted this year.

Our success would not be possible without the collective efforts of our employees, whose dedication and 

innovation continue to drive our performance. Through targeted talent development programs and an inclusive 

work environment, we remain committed to fostering a diverse, equitable, and high-performing workforce that 

contributes to both our growth and the wider community.

As we move forward, we will continue to evolve, innovate, and adapt to the challenges and opportunities ahead, 

with sustainability at the heart of our mission. On behalf of the Board of Directors, I extend my deepest 

gratitude to our shareholders, customers, employees, and the Government of Oman for their trust and support.

We look forward to building a more sustainable future for Oman, in partnership with our stakeholders, as we 

continue to align our actions with the vision of His Majesty Sultan Haitham bin Tarik.

Dear Stakeholders,

As we reflect on Oman Arab Bank’s progress in 2024, it is clear that sustainability has become an integral part of our 

identity and strategy. This year has been marked by meaningful achievements that reinforce our commitment to 

responsible banking and our alignment with Oman Vision 2040.

In 2024, we took a significant step forward by revising our ESG Framework to make it more robust and reflective of our 

new bank strategy. This revision aligns with the United Nations Sustainable Development Goals (SDGs) Oman Vision 

2040. We are proud to publish our updated ESG policy, which underscores our commitment to transparency and 

accountability in every aspect of our operations.

Our efforts in green financing, responsible lending, and financial inclusion have enabled us to support key national 

projects that drive sustainable growth. For example, our participation in an OMR 577 million syndicated loan for Hafeet 

Rail Company underscores our commitment to large-scale infrastructure development. By financing environmentally 

responsible initiatives across manufacturing, utilities, mining, education, and healthcare, we are actively contributing 

to the Sultanate’s economic diversification and environmental preservation efforts.

We also take pride in supporting local businesses, with 8�% of our suppliers being Omani, reinforcing our commitment 

to fostering local economic growth. Moreover, with a remarkable 94% Omanization rate, we continue to nurture and

develop local talent, contributing significantly to national workforce development.

We recognize that the future of banking lies in digital innovation and inclusivity. In 2024, we advanced our digital 

transformation agenda, launching new services that cater to the evolving needs of our customers while maintaining our 

focus on financial literacy and inclusion. Our strategic investments in technology not only enhance customer 

experience but also enable us to operate more sustainably by reducing our environmental footprint.

Our people remain at the heart of our success. By fostering a culture of inclusivity and diversity, we are ensuring that 

Oman Arab Bank continues to be a place where talent thrives, and innovation flourishes. This year, we expanded our 

employee development programs, empowering our workforce to contribute meaningfully to our sustainability journey.

Looking ahead, Oman Arab Bank remains dedicated to leading by example, embedding sustainability into every facet 

of our operations. We are proud to announce that starting this year, we will publish our Sustainability Report in annually 

basis, demonstrating our ongoing commitment to transparency. As we move forward, we will align our business with 

the principles of sustainable development, ensuring that we contribute positively to the economy, environment, and 

society.

I would like to extend my heartfelt thanks to our customers, employees, and stakeholders for their trust and support. 

Together, we are building a more sustainable future for Oman.

Rashad Al Zubair
Chairman of Board of Directors

Sulaiman Al Harthi 
Chief Executive Officer
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We are delighted to present the second Sustainability Report for Oman Arab Bank, detailing our 

environmental, social, and governance (ESG) performance for the year 2024. Covering the period
from January 1, 2024, to December 31, 2024, this report provides a comprehensive overview of our 
operations across Oman. This report also covers our Islamic banking =?,=3.3+<C Alizz Islamic 
Bank, and incorporates financial performance and economic impact figures from our partners.

To provide a thorough comparative analysis, this report incorporates data from previous years, 
serving as a benchmark to measure our progress in sustainability. It offers a comprehensive 
overview of our impact and engagement for the year, compared with data from previous years to 
analyze our performance.

This report prepared in accordance with the GRI Standards and MSX ESG framework, it is aligned 

with Oman Vision 2040 and the United Nations Sustainable Development Goals (SDGs), ensuring
a balanced and transparent disclosure of our ESG practices and achievements.

According to the latest Oman Arab Bank Sustainability Report for 2020, there have been no 
restatements.

Restatement

Investor.Relations@oman-arabbank.com
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External Assurance
The financial data presented in this report have been audited by Deloitte & Touche (M.E.) & Co. LLC
to ensure accuracy and reliability. Additionally, we have implemented an internal assurance process 
to audit our non-financial data, ensuring comprehensive and reliable reporting.

Terminology
Throughout this report, the terms "OAB," "the bank," or "we" refer to Oman Arab Bank. On the other
hand, the terms "AIB" and "our 3=6+73-�,+85381�=?,=3.3+<C window" refer to Alizz Islamic Bank,
ensuring consistent and clear terminology across all sections of the report.

Monetary Values
All monetary values in this report are expressed in Omani Rial (OMR), unless otherwise stated

Contact Us
If you have any feedback or inquiries about the content of this report, please 
contact us at
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2024 Sustainability 

Performance Highlights

In 2024, Oman Arab Bank achieved significant milestones in its sustainability 

journey, reinforcing our commitment to responsible business practices and 

sustainable growth. Key performance highlights include:

Established ESG 
Framework

A robust framework to guide our 
environmental, social, and 
governance initiatives.

Financing for 
Sustainability

Provided financing across key industries, 

supporting environmentally responsible 

projects in manufacturing, utilities, mining, 

education, and healthcare.

Omanization

Achieved 94% Omanization, 
reflecting our focus on 
developing local talent.

Local 
Procurement

Sourced 81% of our supplies from 
local vendors, strengthening 
community ties and supporting 
the local economy.

Employee 
Development

Delivered 24,864 training hours, 
ensuring continuous learning and 
development for our workforce.

Cybersecurity 
Excellence

Recorded zero actual cyber attacks 
and zero data security breaches, 
underscoring our commitment to 
digital resilience.

CSR 
Investment

Invested in CSR initiatives, 
benefiting more than 1,950 
individuals and contributing to 
community well-being.

GHG Emissions 
Reduction

Achieved a 21.83% decrease in 
GHG Scope 1 emissions, 
demonstrating our progress in 
reducing our environmental impact.
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Oman Arab Bank was established in 1984, following the acquisition of all Arab Bank branches in the 
Sultanate. In 1992, operations were expanded with the acquisition of all retail branches of Omani 
European Bank, with which OAB merged in 1994.

Since then, we have been building on our commitment to provide our customers with a 
comprehensive suite of innovative retail banking, corporate and project finance, and trade finance 
solutions.

Our aim is to pave the way for the future of banking in Oman. Our focus has been on enhancing the 

customers’ experience across all customer touch-points and our state-of-the- art Omni channel
banking experience.

In 2020, we completed the acquisition of Alizz Islamic Bank (AIB) merging our Islamic banking
window with AIB. As of the 6th of July, 2020, Oman Arab Bank became a publicly listed company, 

with its shares listed in Muscat Stock Exchange (MSX). This marked the beginning of a new phase of
our success story.

We are continuously fostering a high performance and values-based culture and investing in our 
local talent to develop a strong pipeline of future leaders.

We look forward to maintaining our position as the bank of choice by continuing to make a positive 
impact in our communities.

Today, Oman Arab Bank Group operated a nationwide network of 68 branches & 163 ATMs & CDMs 
in high footfall locations across Sultanate of Oman.

Purpose

Mission

Values
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Enabling People, Businesses and Community to experience financial prosperity

People 
first

As a financial partner, we play an important role in the life of people and their businesses.

Our mission is to enable them to take advantage of existing opportunities and create new ones.

We aim to support people in every step of their journey through convenience, connection and 
care.

We act with empathy and humility, and operate with honesty, transparency 
and integrity, putting people and businesses at the heart of everything we do.

Integrity

Excellence

Collaboration

Stewardship

We believe in acting with integrity, doing what is right and holding 
ourselves accountable.

We have an unwavering commitment to excellence. We continue to set 
ourselves goals of continuous improvement, we future-proof our products, 
we anticipate challenges and foster a culture of superior service. We 
recognize excellence and reward it.

We are committed to working together as one team, we have a natural bias 
toward action and we help each other thrive and win as a team.

We care about our community and we create sustainable value by 
delivering impactful ESG initiatives.
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Our Products and 
Services

Accounts

ELITE

Advantage

Current Account

Child Savings Account

Growth Account

Fixed Deposit Account

Hasaad Savers

Youth Account

Saving Basket

Loans

Al Dar Home Loan

Car Loan

Personal loan

Cards

Credit Cards

Debit Cards

Prepaid Cards

Corporate Cards

Card Promotions

OAB Rewards

Merchant Services

Bancassurance

Motor Insurance

Health Insurance

Travel Insurance

Home Contents Insurance

Comprehensive Personal 
Insurance

Digital 
Banking

Mobile Banking

Internet Banking

ATM

Fil Khidma

Tawasul

International 
Remittances – iSend

IBAN

Personal 
Banking

Corporate 
Banking
Project 
Finance

Trade 
Finance

Treasury 
Services

Cash 
Management

To learn more and explore our products and services, 
please visit our website.
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Awards and Recognition

Oman Arab Bank (OAB)

STP Award by Citibank

OER HR Excellence Award for Building National Talent

OER Business Excellence Award for 50 years of path-breaking 

leadership in the banking sector

ABF Retail Banking Awards 2023

Awarded by Ministry of Social Development for its CSR 

initiatives

Building National Talent initiative of the year

STP Award by Bank of New York

Future skills required for job market appreciation award

Alizz Islamic Bank (AIB)

World Union of Arab Bankers - Best Islamic 

Bank in Shari'a Compliance & Governance in 

Oman for 2024

Business Today – CXO Awards 2024 ‘CEO of 

the Year - Islamic Banking’

At Oman Arab Bank (OAB) and Alizz Islamic Bank, our dedication to 
excellence continues to be recognised through prestigious industry 
awards. These accolades reflect our commitment to innovation, 
customer service, talent development and responsible banking. From 
achievements in digital banking and corporate governance to 
recognition for our CSR initiatives and leadership in the financial 
sector; these awards highlight our ongoing efforts to drive progress 
and create lasting value for our stakeholders.
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At Oman Arab Bank, sustainability is deeply embedded in our core values and operations, guiding us 
toward responsible growth and long-term success. Our Sustainability Framework aligns with our all overall 
business strategy, Oman Vision 2040 and the United Nations Sustainable Development Goals, ensuring 
that our actions contribute to economic, social, and environmental well-being. The Sustainability Policy 
outlines our commitment to integrating sustainability into all aspects of our business, fostering 
transparency and accountability.

Sustainability governance at OAB is robust, with clear structures and responsibilities that ensure effective 
oversight and implementation of sustainability initiatives. We actively engage with our stakeholders to 
understand their concerns and expectations, which helps us stay responsive and relevant. Our Materiality 
analysis further refines our focus by identifying the most significant sustainability issues, allowing us to 
address what matters most to our stakeholders and the bank.

Sustainability Framework

In 2024, Oman Arab Bank (OAB) undertook a significant revision of our Sustainability Framework to better
align with our evolving business strategy, Oman Vision 2040, and the United Nations Sustainable 
Development Goals (SDGs). This updated framework is structured around three core pillars that guide our
approach to sustainability.

Operational 
Excellence

focuses on governance. It 

emphasizes strong corporate 

governance, risk management, 

and ethical business practices 

that ensure our operations are 

efficient, transparent, and 

resilient.

Impactful 
Partnerships

is centered on social responsibility. It

underscores our commitment to building

meaningful relationships with our

internal and external stakeholders,

supporting community development, and

contributing to the social well-being of 

the communities we serve.

Environmental 
Responsibility

is dedicated to environmental 

stewardship. It reflects our 

efforts to minimize our 

environmental footprint

through sustainable practices 

and initiatives that promote 

environmental conservation.

01

02

03

Corporate Governance

Risk management

Cybersecurity

Responsible Lending
and Investing

Responsible Procurement

Employee Engagement
and Wellbeing

Corporate Social
Responsibility

Customer Experience, 
Engagement & Satisfaction

Diversity and Inclusion

Talent Attraction and
Development

Omanization

Financial Inclusion

GHG Emissions

Energy Usage

Labour Market 
and Employment

Well-being and 
Social Protection

Education, Learning, and Scientific 
Research and National Capabilities

Legislative, judicial and 
oversight system

Environment, and 
Natural Resources

Operational Excellence

Asset quality

Strategic Partnership

Sustainability products 
and solutions

Sustainability products 
and solutions

Operational
Excellence

Impactful 
Partnerships

Environmental 
Responsibility

Oman Arab Bank Sustainability Framework



OAB Sustainability PolicyOAB Sustainability Policy

Oman Arab Bank’s sustainability policy is a critical component of our sustainability framework
and strategy. This Policy serves as a reference document for the sustainability team, employees, 
and leadership to achieve the Bank’s sustainability goals effectively.
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Ensure that all Environmental, 
Social, and Governance (ESG)
activities and initiatives align with 
the Bank’s objectives to protect its
reputation, ensure compliance, and 
avoid legal or regulatory breaches.

 Alignment with ESG Goals

Guide the Bank in conducting its business 
activities responsibly, focusing on 
employees, the communities where we 
operate, the environment, and strong 
governance practices.

Responsible Business Practices

Prevent and mitigate potential 
negative consequences of the 
Bank's activities through proactive
management and risk
assessment.

Mitigation of 
Negative Impacts

Clearly communicate the Bank’s
sustainability objectives and 
maintain transparent monitoring 
and reporting processes to track 
progress and performance.

Communication
and Reporting

Ensure that all business deals and 
transactions are evaluated with ESG 
considerations in line with the Bank’s
directives.

ESG Considerations in 
Business Deals

Sustainability Governance
At Oman Arab Bank, the Sustainability Taskforce drives our sustainability agenda under the direction of 
the Executive Committee. This Taskforce oversees the implementation of the Bank’s Sustainability
Policy, identifies gaps, and establishes procedures to enhance sustainability performance.

The Taskforce reports annually on its goals and quarterly on its performance to both the Executive 
Committee and the Board of Directors. It is also responsible for reviewing and updating the 
Sustainability Policy as needed and ensuring that all employees are aware of its guidelines.

Membership in the Taskforce is determined through nominations by Group Heads for a two- year term, 
with reviews and possible rotations every two years. The Taskforce may also engage employees from 
various departments to support sustainability initiatives, ensuring accountability and integration across 
the Bank.

This governance structure ensures that sustainability remains a core focus in OAB’s operations and
strategic decisions.

Leadership engagement and support are essential to achieving 
Oman Arab Bank’s sustainability goals. The active involvement 
of the Board of Directors and top management is critical in 
setting the Bank’s sustainability direction and goals. They are 
responsible for promoting and integrating sustainability into 
the Bank's culture, ensuring that it is a core component of our 
operations.

The Board and top management also have specific 
responsibilities related to climate- related financial risks. They 
are tasked with assigning clear climate-related responsibilities 
to relevant members and committees and exercising effective 
oversight of these risks.

All business, support, and control 
functions within the Bank are required to 
comply with the Environmental, Social, 
and Governance (ESG) standards 
detailed in the Sustainability Policy and 
Framework. These functions play a 
crucial role in ensuring that sustainability 
practices are consistently implemented 
across all areas of the Bank.

The Corporate Communications 
team is responsible for 
executing the Bank’s 
sustainability framework and 
ensuring accountability in 
achieving the Bank’s 
sustainability goals. This 
includes the annual publication 
of a sustainability/ESG report, 
which provides transparency 
and tracks the Bank’s progress 
in its sustainability initiatives.

The Human Resources Division is responsible for 
delivering sustainability- related capacity building for 
key employees. This ensures that the Bank’s staff are 
equipped with the knowledge and skills necessary to 
support and drive the Bank’s sustainability agenda.

Sustainability Roles and Responsibilities

Leadership

Businesses, Support, 

and Control Functions

Corporate 

Communications

Human Resources

OAB's sustainable policy underpins our commitment to sustainability and provides a framework for 
integrating ESG considerations into all aspects of our operations.
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Stakeholders 
Engagements

At Oman Arab Bank, engaging with our 
stakeholders is fundamental to our commitment 
to sustainability and responsible business 
practices. Effective stakeholder engagement is 
essential for defining the challenges and 
expectations of our stakeholders. To ensure 
alignment with these expectations, OAB 
conducted a comprehensive stakeholder 
engagement exercise while developing the 
sustainability report for 2024.

In the following table, we highlight the different 
groups of our stakeholders and our engagement 
channels with them:

Employees

Employee surveys

Workshops and training sessions

One-to-one meetings

Performance review interviews

Internal communication channels 

Internal initiatives and events

Customers

Customer surveys

Focus groups

Customer Experience Management Teams

(call centers and branches)
Grievances

Social media, email, mobile application

Community

Events

Joint projects

Surveys

Sustainability reports

Regulators and 
government 
bodies

Annual reports

Surveys

Sustainability reports

Meetings

Suppliers

Supplier surveys

Sustainability reports

Social media

Website

Meetings

Channel of engagement
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In 2024, Oman Arab Bank undertook a materiality refresh analysis. to identify emerging 
important topics for our sustainability reporting. This assessment aligns with the requirements 
of the Global Reporting Initiative (GRI) and ensures that our sustainability reporting reflects
the most relevant and impactful issues.

The materiality analysis involved comprehensive research and benchmark analysis, including a 
review of industry peers and alignment with our existing sustainability framework. This 
thorough process ensured that we accurately identified and prioritized the most significant 
issues affecting our stakeholders and operations.

The results of the materiality exercise are presented in the materiality matrix below, which 
illustrates the key topics and their importance to both the Bank and our stakeholders. This 
matrix serves as a cornerstone for our sustainability reporting, guiding our focus on relevant 
and impactful issues.

Materiality Analysis Sustainability Training

To stay ahead in the rapidly evolving landscape of sustainability and Environmental, Social, 
and Governance (ESG) standards and regulations, Oman Arab Bank is committed to
equipping its leadership and employees with essential expertise. Accordingly, OAB has 
introduced comprehensive sustainability and ESG training programs, specifically designed 
for different levels of management:

This web-based training is 
designed for top- level 
executives and Board Members, 
offering an in-depth exploration 
of ESG principles. The 
curriculum covers key areas 
such as ESG fundamentals, 
legal and regulatory frameworks, 
methodological approaches, 
materiality assessments, and the 
strategic use of ESG as a 
management tool.

In 2024, OAB also conducted an in-house ESG training course in collaboration with an 
external consultancy. Focal points from each department were selected to participate in this 
training, which covered fundamentals of ESG, data collection methods, local and international 
standards, materiality analysis, benchmarking, and other key sustainability concepts. Some of 
the selected ESG champions were also sent to participate in an ESG training course 
conducted by a specialized consultancy. This course provided advanced insights into 
sustainability practices, further enhancing their knowledge and capabilities in sustainability. 
This initiative ensures that our teams are well-versed in ESG practices and can contribute to 
the Bank's sustainability objectives effectively.

A parallel web-based seminar 
is provided for middle 
management, emphasizing 
practical skills and knowledge 
needed to align with OAB's
ESG approach. This training 
equips participants to conduct 
ESG assessments and 
implement initiatives that drive 
sustainable performance 
across the organization.

Board Members 
and C-Suite

Middle 
Management

Materiality Analysis

Internal

3

3.2

3.4

Customer Experience,

Engagement & Satisfaction

3.6

3.8

4

1.510.5 2.5 3 3.5

Employee

Engagement and

Wellbeing Risk 

management

Learning and

Development

Responsible 

Lending

and Investing

Local Community

Responsible

Procurement

Energy Usage
GHG Emissions Diversity and

Inclusion
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Governance and responsibility are recognized as significant indicators of a 

bank’s overall health as a business. As such, Oman Arab Bank is dedicated to 

good governance practices to ensure the sustainability and performance of its 

business.

We believe that the best approach for corporate governance is to be guided by 

the principles and practices that are in our stakeholders’ interests. However, as a 

minimum, we ensure compliance with legal requirements, in particular to the 

letter and spirit of the local governance practices issued by the Central Bank of 

Oman (CBO) and the Financial Services Authority (FSA).

For more information about Oman Arab Bank’s corporate governance, please 

refer to our Corporate Governance Report.

Board of Directors

OAB Board of Directors consists of nine members, all of whom are non-executives as mandated by the regulations of the Central Bank of Oman (CBO) and the Financial Services Authority (FSA). The
Chairman is a non-executive director, appointed by the Board. This structure is designed to ensure independent oversight and governance, free from conflicts of interest. The non-executive directors 
bring a wealth of experience and expertise to the Board, contributing to the strategic direction and governance of the Bank while ensuring alignment with the highest standards of corporate 
governance at Oman Arab Bank and our Islamic banking =?,=3.3+<C Alizz Islamic Bank.
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Mr. Rashad Al Zubair
Chairman | Independent & Non- Executive

bring a wealth of experience and expertise to the Board, contributing to the strategic direction and governance of the Bank wh
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Independent 
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Mr. Imad Sultan
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Member | Independent & Non-Executive
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Member 
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Member | Non-Independent & Non-Executive

Mr. Mohammed Al Ghanamah

Member | Non-Independent 



The Board Committees’ authorities 
and responsibilities are governed by 
their respective terms of reference to 
enhance the Board’s effectiveness in 
dealing with complex and specialized 
issues. These committees also ensure 
the implementation of appropriate and 
effective risk management and 
corporate governance practices. To 
this end, the Board of Directors has 
established five sub-committees:

The Board Credit Committee (BCC) supports 

oversight of lending and credit activities 

within designated authorities, ensuring 

alignment with the Bank’s credit policies and 

strategic goals. Responsibilities include 

reviewing and adjusting credit authorities, 

regularly assessing the Bank’s credit portfolio 

in coordination with the Board Compliance 

and Risk Committee, approving credit 

facilities exceeding Executive Management 

limits, deciding on debt write- offs, and 

addressing special matters delegated by the 

Board.

The Board Audit Committee 

oversees external reporting, internal 

controls, audit processes, and 

compliance at the Bank. It approves 

audit scopes, monitors Internal Audit 

performance, ensures audit 

recommendation s are implemented, 

oversees IT audits and security, and

reviews transactions with related 

parties, adhering to international 

accounting standards and IFRS.

The Board Compliance and Risk Committee 

oversees the Bank's risk strategy, covering 

credit, liquidity, market, operational, and 

other risks, and ensures compliance with 

new laws and regulations. Responsibilitie s 

include formulating the Risk Appetite 

Framework, reviewing risk management 

frameworks, promoting risk awareness, 

evaluating business continuity plans and 

insurance policies, monitoring compliance 

with laws, assessing impacts of legislative 

changes, and approving the Compliance 

function’s plan.

The Board Remuneration and Selection Committee 

oversees remuneration, compliance with employment 

laws, and people management at the Bank. 

Responsibilities include succession planning, job 

description creation, interim Director nominations,

annual review of remuneration policies, membership 

criteria review, appointment recommendations , 

Omanization compliance monitoring, and approval of 

executive management remuneration aligned with 

business objectives and risk management.

The Board Remuneration and Selection Committee The Board Remuneration and Selection Committee 

oversees remuneration, compliance with employment oversees remuneration, compliance with employment 

laws, and people management at the Bank. 

Responsibilities include succession planning, job 

description creation, interim Director nominations,

annual review of remuneration policies, membership 

criteria review, appointment recommendations , 

Omanization compliance monitoring, and approval of 

executive management remuneration aligned with 

business objectives and risk management.

The Board IT Governance Committee oversees IT activities

aligned with the Bank’s strategy, ensuring stakeholder

objectives are met through compliance, strategic alignment, 

and effective resource management. Responsibilitie s include 

assessing stakeholder effectiveness, endorsing governance 

practices, monitoring IT operations and projects, approving IT 

initiatives and budgets, aligning IT risk management with 

enterprise frameworks, and ensuring effective stakeholder 

communicatio n and IT reporting compliance.

Board 
Committees Credit Committee

Audit 
Committee

Compliance and 
Risk CommitteeRemuneration and 

Selection Committee

Information Technology 
Governance Committee

For more information regarding our board of directors, committees, 
remuneration, and other relevant details, please refer to our annual report.

Oman Arab Bank is deeply committed to adhering to the laws and regulations set forth by the 
Central Bank of Oman, the Financial Services Authority, and other local authorities. The Bank 
also strives to implement global best practices related to banking functions, ensuring a strong 
and transparent relationship with regulators, shareholders, customers, and all other 
stakeholders.

The Bank has developed a comprehensive governance framework, which includes:

Compliance

In addition to the governance framework, the Bank has developed various policies and 
procedures to maintain effective practices for compliance risk management. These policies and 
procedures are designed to build and maintain a strong compliance culture within the Bank.

During 2024, the Bank complied with all regulatory requirements except for a single instance 
related to a delay in submission of a report, for which the Central Bank has imposed RO 
20,000 on the Bank. Over the past three years, we have paid a total of RO 60,000 in penalties 
to the Central Bank of Oman.

In response to these instances, the Bank took immediate corrective action to ensure 
compliance. This included reviewing and updating relevant policies and procedures, as well as 
providing additional training to employees to prevent similar instances in the future.

The Bank remains committed to continuous improvement and will continue to work closely with 
regulators to ensure full compliance with all regulatory requirements.

This policy outlines the Bank's 
commitment to sound governance 
practices.

This policy ensures transparency and 
fairness in transactions involving 
related parties.

This policy ensures timely and 
accurate disclosure of information to 
stakeholders.

This code outlines the ethical 
standards for both directors and 
employees.

Governance Policy
Related Party 
Transactions Policy

Professional Code 
of ConductDisclosure Policy
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also strives to implement global best practices related to banking functions, ensuring a strong 
and transparent relationship with regulators, shareholders, customers, and all other 
stakeholders.

The Bank has developed a comprehensive governance framework, which includes:

Compliance

In addition to the governance framework, the Bank has developed various policies and 
procedures to maintain effective practices for compliance risk management. These policies and 
procedures are designed to build and maintain a strong compliance culture within the Bank.

During 2024, the Bank complied with all regulatory requirements except for a single instance 
related to a delay in submission of a report, for which the Central Bank has imposed RO 
20,000 on the Bank. Over the past three years, we have paid a total of RO 60,000 in penalties 
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The Bank remains committed to continuous improvement and will continue to work closely with 
regulators to ensure full compliance with all regulatory requirements.

This policy outlines the Bank's 
commitment to sound governance 
practices.

This policy ensures transparency and 
fairness in transactions involving 
related parties.

This policy ensures timely and 
accurate disclosure of information to 
stakeholders.

This code outlines the ethical 
standards for both directors and 
employees.

Governance Policy
Related Party 
Transactions Policy

Professional Code 
of ConductDisclosure Policy

About This Report About OAB OAB Sustainability Operational Excellence Impactful Partnerships Environmental Responsibility Appendix19



About This Report About OAB OAB Sustainability Operational Excellence Impactful Partnerships Environmental Responsibility Appendix21

ESG Risk Management
At Oman Arab Bank, we recognize that effective risk management is essential to supporting 
Oman’s transition toward a low-carbon and sustainable economy. In alignment with the Central 
Bank of Oman’s (CBO) multi-phased approach under Circular BM 1208, we are progressively 
integrating Environmental, Social, and Governance (ESG) risks—particularly climate-related 
risks—into our core risk management framework.

Risk management plays a pivotal role in embedding ESG considerations into our governance 
structure through the Three Lines of Defense model:

As part of this regulatory transition, we are incorporating ESG and climate-related risks into our 
Risk Appetite Framework, aligning them with our strategic objectives and regulatory expectations. 
ESG factors will also be embedded within our Internal Capital Adequacy Assessment Process 
(ICAAP) and integrated into stress testing and scenario analysis to assess financial impacts from 
transition and physical climate risks.

Additionally, our Risk function is developing a green and sustainable finance framework to assess 
associated risks and establish appropriate controls, further reinforcing our commitment to 
responsible banking.

Through these measures, Oman Arab Bank is strengthening its ESG risk governance while 
actively contributing to national sustainability priorities under Oman Vision 2040.

First line Business units assume ownership of ESG risks.

Second line The Risk Management function provides oversight 
and challenges risk assessments.

Third line Internal Audit delivers independent assurance to 
ensure accountability.
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Responsible Procurement
As part of our commitment to ethical business practices and sustainable development, OAB has established 

guiding principles to govern our relationships with new and existing suppliers. These principles ensure that our 

procurement decisions meet our business needs and also align with our values of environmental and social 

responsibility.

A key aspect of our supplier selection and management process is ensuring compliance with laws and 

regulations. We prioritize suppliers who maintain a clean record of adhering to both local and international laws, 

particularly those related to environmental and social conduct. This focus on compliance helps us build 

relationships with suppliers who share our dedication to legal and ethical standards.

Environmental stewardship is another critical criterion in our procurement process. We deliberately avoid suppliers 

with a history or reputation of causing severe environmental damage. By choosing to work with suppliers who 

actively contribute to environmental protection, we reinforce our commitment to sustainability and minimize the 

environmental impact of our supply chain. OAB is also deeply committed to ethical labor practices. We refuse to 

engage with suppliers associated with child labor or forced labor.

OAB expects our suppliers to demonstrate the same level of ethical conduct that OAB upholds. This alignment 

ensures that our entire supply chain reflects the values and principles

that define our business operations, contributing to a cohesive and responsible approach to procurement.

OAB is committed to supporting local businesses and strengthening the national economy, aligning with Oman 

Vision 2040 and the In-Country Value initiative. This commitment is clearly demonstrated in our procurement 

practices, where 81% of the Bank's suppliers are local.

Procurement

Total number of suppliers

Total number of local suppliers

2023 2024

915

744

797

640

% of local suppliers 81%80%

Data Security, Customer Privacy 

& Cybersecurity
At Oman Arab Bank (OAB), maintaining strict data security, customer privacy and cybersecurity practices is at the 

core of our commitment to safeguarding information assets and protecting the trust of our stakeholders. Through 

a comprehensive framework that integrates advanced technologies, strict policies, and continuous monitoring, 

OAB ensures that data is protected against evolving threats and disruptions.

Data Security Practices
OAB has put in place a strong data security management framework to ensure that any sensitive information is 

securely handled, utilizing state-of-the-art technologies and industry-leading best practices. All sensitive data is 

encrypted both at rest and during transmission, using encryption protocols that adhere to global industry standards 

to ensure that it remains fully protected from unauthorized access. Moreover, data classification and labelling is 

done very meticulously in order to classify the data into different categories. As the concept of least privilege is 

followed, data access is strictly limited to authorized personnel, with advanced Data Loss Prevention (DLP) systems 

are in place to monitor and prevent the unauthorized data sharing. To maintain the integrity and security of critical 

information, the system continuously oversees critical files for any unauthorized alterations or changes. Additionally, 

the bank conducts regular, fully encrypted backup procedures, ensuring that data can be reliably recovered in the 

event of system disruptions or other potential threats.

Comprehensive Cybersecurity Practices
OAB has a strong cybersecurity posture that is supported by a team of cybersecurity experts and technology to 

protect all the possible threats the bank’s IT infrastructure. This is done through the 24/7 Security Operations Center 

(SOC) which is in a position to detect and respond to security incidents. The SOC is supported by various advanced 

technologies which help in the real-time detection of threats and the proper response against them. The Information 

Security team comprises highly skilled professionals who work diligently to oversee the bank’s cyber risk 

management practices, ensure strict adherence to regulatory requirements, and continually assess the effectiveness 

of security measures in place. This multi-layered approach ensures that OAB remains resilient against a wide range 

of cybersecurity risks and compliant with evolving industry standards.

OAB uses different types of advanced security technologies to protect its critical systems from both known and 

emerging threats. Some of the key technologies include: Deep Security and Endpoint Detection and Response 

(EDR), provide comprehensive protection against malware, ransomware, and advanced persistent threats (APTs), 
continuously monitoring network activity for potential vulnerabilities. In addition, Privileged Access Management 

(PAM) solutions enhance system security by limiting access to administrative accounts and ensuring that all 

privileged actions are logged, monitored, and subject to stringent oversight. The bank also adheres to an array of 

global cybersecurity standards, including PCI-DSS 4.0.1 and SWIFT-CSP, reinforcing its commitment to maintaining 

alignment with the highest industry benchmarks and ensuring the confidentiality, integrity, and availability of 

financial data across all its systems.

The bank implements a layered and adaptive approach to network security, utilizing advanced tools and strategies to 

safeguard its network infrastructure from both internal and external threats. The bank’s network security architecture 

incorporates robust firewalls, Intrusion Detection and Prevention Systems (IDS/IPS) and network segregation to 

prevent the spread of the threat within the network. Vulnerability assessments along with comprehensive penetration 

testing and system audits, are conducted to proactively identify and address any potential security gaps, ensuring 

that the network remains resilient against evolving threats. Furthermore, OAB places a strong emphasis on employee 

awareness, delivering extensive training programs designed to educate staff on recognizing and responding to 

phishing attacks, social engineering tactics, and insider threats. The bank has therefore created a security conscious 

culture to ensure that all its employees are well prepared to avoid risks that would be of benefit to the organization’s 

cybersecurity posture.

Procurement data is consolidated for both Oman Arab Bank and Alizz Islamic Bank







At Oman Arab Bank, we believe that our strength lies in the relationships we build and the 
communities we serve. Our social initiatives are designed to create a positive impact both within our 
organization and beyond. Recognizing the importance of fostering strong relationships with our 
stakeholders, including employees, customers, and the local community, we are dedicated to 
promoting an inclusive and supportive environment. Through these efforts, we strive to cultivate a 
thriving environment where everyone can achieve their fullest potential and contribute to the shared 
success of our employees, customers, and communities.

Diversity & Inclusion

At Oman Arab Bank, we believe that an inclusive and diverse workplace is essential for a 
sustainable organization ready for the future. A diverse workforce builds a better society and brings 
varied perspectives and ideas that drive innovation and enhance our business. We are committed to 
fostering a workplace where every employee is valued and respected, actively promoting diversity, 
and ensuring our policies reflect our dedication to inclusion and equal opportunities for all.

Employees

Full-time employees

Total

2023 2024

Number of workers who are not employees 
and whose work is controlled by the Bank

1461 1456

99 98

1560 1554
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Employees

Below 30

Total

30 - 49

50 & Above

2023 2024

130

1,256

75

1,461

122

1,252

82

1,456

Newly Hired Employees by Gender

Total number of new employee hires

Total number of new male employee hires

Total number of new female employee hires

2023 2024

% of newly hired male employees

% of newly hired female employees

102

76

26

69

53

16

74.5%

25.5%

76.8%

23.2%

Diversity of Middle Management

Total number of employees in the Middle Management

Number of males in the Executive Management

Number of females in the Executive Management

2023 2024

819

527

292

827

539

288

Employee turnover by Gender

Total number of employee turnover

Total number of male employee turnover

Total number of female employee turnover

2023 2024

115

35

80

69

17

52

Gender Diversity

At Oman Arab Bank, we are dedicated to promoting gender diversity and creating a workplace where women can 

excel. We recognize the importance of attracting, developing, and retaining top female talent to achieve a 

balanced and diverse workforce. While we continue to strive for greater gender parity, we are proud to report 

that female currently make up nearly 37% of our workforce. This milestone reflects our ongoing efforts to create 

an inclusive environment where all employees can grow and succeed.

Employees

Total number of employees

Percentage of the basic salary and 

remuneration of female to male

Total number of Male employees

Total number of Female employees

2023 2024

1461

923

538

27.5 % 34.5 %

1456

918

538

Diversity of Executive Management

Total number of employees in the Executive Management

Number of males in the Executive Management

Number of females in the Executive Management

2023 2024

41

37

4

46

41

5

Age Group
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``OAB has remained committed to supporting the pioneering role of women in 

the banking and financial sectors by investing in training and developing the 

skills of its promising talents. The bank’s creative work environment has 

provided a favorable climate for success, paving the way for women to take on 

leadership positions at various levels, including the Board of Directors, senior 

and middle management, and across different departments. The bank 

prioritizes enhancing women economic and social participation in all fields, in 

line with the aspirations of Oman Vision 2040. It places special emphasis on 

encouraging women & involvement in initiatives and programs aimed at 

preparing future leaders and supporting entrepreneurs.’’

Sulaiman Al-Harthi
Chief Executive O�cer

At Oman Arab Bank, we believe that our strength lies in the relationships we build and the 
communities we serve. Our social initiatives are designed to create a positive impact both within our 
organization and beyond. Recognizing the importance of fostering strong relationships with our 
stakeholders, including employees, customers, and the local community, we are dedicated to 
promoting an inclusive and supportive environment. Through these efforts, we strive to cultivate a 
thriving environment where everyone can achieve their fullest potential and contribute to the shared 
success of our employees, customers, and communities.
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sustainable organization ready for the future. A diverse workforce builds a better society and brings 
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Employees
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Number of workers who are not employees 
and whose work is controlled by the Bank

1461 1456

99 98

1560 1554
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Employees Nationality
At Oman Arab Bank, we take pride in our diverse and multinational workforce, comprising individuals from a wide 

range of nationalities. Our commitment to diversity and inclusion is reflected in the diverse backgrounds of our 

employees, with over 10 different nationalities represented within our bank. This rich cultural tapestry enriches our 

bank culture also enhances our ability to effectively serve our global customer base.

Employees Nationality

Omani

2023 2024

1375

1Bahraini

Bangladishi

British

Egyptian

Filipino

Indian

Jordanian

Lebanese

Pakistani

Serbian

Sri Lankan

Yemeni

Total

1

1

3

1

43

8

1

19

1

6

1

1461

Syrian 0

1367

1

0

1

4

1

48

7

1

17

1

5

2

1456

1

Omanisation
Oman Arab Bank is committed to Omanisation, enhancing opportunities for Omani nationals in banking through 

targeted recruitment, training, and career advancement. OAB continues its commitment to Oman Vision 2040 by 

fostering an environment where local talent thrives, contributing to sustainable economic growth. Currently, 

Omanisation at OAB stands at 94%, with executive management Omanisation at 85%, underscoring our dedication 

to integrating local talent into key roles within the Bank.

Employee data is consolidated for both Oman Arab Bank and Alizz Islamic Bank

Employees: Local vs Expatriate

Total number of employees

Total number of Omani employees

Total number of expat employees

2023 2024

% of Omani employees

% of expat employees

1461

1375

86

94%

6%

1456

1367

89

94%

6%

Top Management by Nationality

Number of Omani employees in the Executive Management

Number of expat employees in the Executive Management

Number of Omani employees in the Middle Management

2023 2024

34

7

745

Number of expat employees in the Middle 74

39

7

���

82

New employee hires by Nationality

Total number of new Omani employee hires

Total number of new expat employee hires

2023 2024

77

25

60

9
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Learning and Development
At Oman Arab Bank, we recognize that our employees are our most valuable asset. To maintain our position as a 

leading financial institution, we prioritize the continuous development of our workforce through multiple training 

programs. These initiatives are designed to create an agile institution capable of adapting to a rapidly changing 

environment while fostering a dynamic culture that encourages creativity and innovative thinking.

We are committed to implementing upskilling 

programs that provide long-term learning and career 

growth opportunities for our employees. In alignment 

with Oman Vision 2040, we actively seek out talented 

and ambitious Omani nationals, offering them 

comprehensive training to prepare for future 

leadership roles within the Bank. Our efforts in talent 

attraction, development, and retention are underscored 

by recent senior appointments within OAB, reflecting 

our dedication to building a resilient and 

forward-thinking workforce.

In 2024, our educational initiatives reinforced this 

commitment by delivering 374 training courses across 

various formats, including in-person and online 

sessions. Covering a broad range of topics such as 

leadership, soft skills, and specialized banking 

courses, these programs resulted in 24,864 training 

hours.

Beyond employee development, we extended our support to future talent through our internship program, 

welcoming 160 interns who gained valuable industry experience. Additionally, we awarded 19 academic scholarships 

to employees, enabling them to pursue educational opportunities that contribute to their career growth.

Training

Average hours of training per year per employee

Average hours of training per year per male employee

Average hours of training per year per female

2023 2024

27.45 Hours

26.78 Hours

28.54 Hours

Average hours of training per year for management levels

Average hours of training per year for middle management levels

Average hours of training per year for non-management levels

12.25 Hours

18.67 Hours

17.61 Hours

23.93 Hours

27.58 Hours

21.63 Hours

11.39 Hours

22.49 Hours

24.72 Hours

At OAB, we remain steadfast in our efforts to empower our workforce and future talent, ensuring we continue to 

thrive as a leading institution while supporting Oman’s national development goals.
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``OAB has remained committed to supporting the pioneering role of women in the 
banking and �nancial sectors by investing in training and developing the skills of 
its promising talents. The bank’s creative work environment has provided a 
favorable climate for success, paving the way for women to take on leadership 
positions at various levels, including the Board of Directors, senior and middle 
management, and across di�erent departments. The bank prioritizes enhancing 
women economic and social participation in all �elds, in line with the aspirations of 
Oman Vision 2040. It places special emphasis on encouraging women & 
involvement in initiatives and programs aimed at preparing future leaders and 
supporting entrepreneurs.’’

Sulaiman Al-Harthi
Chief Executive O�cer
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At Oman Arab Bank, we take pride in our diverse and multinational workforce, comprising individuals from a wide 

range of nationalities. Our commitment to diversity and inclusion is reflected in the diverse backgrounds of our 
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1
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1
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1
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82

New employee hires by Nationality

Total number of new Omani employee hires

Total number of new expat employee hires

2023 2024

77

25
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9
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In partnership with Harvard Business Corporate Learning, this 

flagship program is designed to cultivate future leaders within the 

Bank. It offers a comprehensive approach to leadership 

development through online learning, interactive workshops, 

practical field visits, and personalized coaching. Participants 

undergo personality assessments, engage in real-world projects, 

and receive mentorship, equipping them with strategic thinking 

and experiential learning capabilities to navigate dynamic business 

challenges successfully.

Ruwad Leadership 
Development Program

Based on International Coaching Federation (ICF) standards, this 

program empowers managers to adopt a coaching mindset in their 

leadership roles. Key areas include active listening, effective 

questioning, and constructive feedback. Interactive case studies, 

role-playing scenarios, and self-reflection exercises are utilized to 

enhance coaching capabilities, enabling managers to foster 

employee engagement and development.

Coaching Skills
Program

Inspired by John Maxwell's leadership principles, this program is 

tailored for middle and first-line managers. It focuses on 

enhancing leadership competencies such as personal growth, 

team collaboration, and ethical leadership. Through practical

exercises and reflective discussions, participants gain actionable 

insights to motivate and guide their teams effectively, fostering a 

proactive leadership culture aligned with organizational goals.

Developing the Leader
Within You Program

At Oman Arab Bank, we believe that continuous learning and development are crucial to 
cultivating a workforce that is prepared for future challenges and opportunities. Below is an 
overview of the key courses delivered in 2024, highlighting their impact on enhancing 
employee skills and organizational growth:

Key Training Programs 
Delivered at Oman Arab Bank
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Developing the Leader
Within You Program

This course emphasizes the importance of adopting a growth 

mindset to overcome challenges and embrace continuous 

learning. Participants explore strategies for resilience, reframing 

setbacks, and fostering adaptability. Practical exercises, such as 

journaling and group discussions, reinforce a positive and 

proactive outlook, enabling employees to enhance 

problem-solving skills, drive innovation, and contribute to a 

dynamic workplace environment.

Growth Mindset 
Program

Focused on delivering exceptional service experiences, this 

program equips employees with skills in effective communication, 

handling difficult situations, and building long-term customer 

relationships. Role-playing and real-world scenarios help 

participants understand customer needs and exceed expectations. 

The program underscores empathy, professionalism, and 

consistency, ensuring alignment with the Bank's commitment to 

service excellence.

Customer Service 
Program

Designed to develop essential sales skills, this course covers 

prospecting, pitching, and closing deals. Participants learn to 

identify customer needs, offer tailored solutions, and build 

trust-based relationships. Practical exercises and simulations 

enable employees to confidently apply their knowledge in 

real-world scenarios, strengthening the Bank's
market presence and contributing to revenue growth.

Sales 
Program

This program ensures employees have in-depth knowledge of the 

Bank’s products and services. Through hands-on workshops and 

interactive sessions, participants gain the expertise needed to 

address customer inquiries and provide tailored financial solutions 

effectively. By becoming trusted advisors, employees enhance 

customer loyalty and satisfaction.

Product Knowledge 
Program

In collaboration with the College of Banking and Financial Studies 

(CBFS), these specialized courses address topics such as risk 

management, credit analysis, and compliance. Delivered by 

industry experts, the programs ensure employees have the 

technical skills and regulatory knowledge required to excel. 

Regular curriculum updates reflect industry trends, supporting 

professional growth and operational excellence.

Banking Programs 
by CBFS

To ensure compliance and enhance employee competency, OAB 

offers a range of mandatory online courses covering anti-money 

laundering, cybersecurity, and workplace ethics. In addition, soft 

skills training in areas such as communication, time management, 

and emotional intelligence is provided. These self-paced courses 

offer flexibility and promote continuous learning, enabling 

employees to remain well-rounded and informed.

Mandatory Online and 
Soft Skills Courses

These diverse training initiatives reflect Oman Arab Bank’s unwavering commitment to 
employee development, ensuring our workforce remains dynamic, innovative, and aligned 
with the Bank’s strategic vision.
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In partnership with Harvard Business Corporate Learning, this 

flagship program is designed to cultivate future leaders within the 

Bank. It offers a comprehensive approach to leadership 

development through online learning, interactive workshops, 

practical field visits, and personalized coaching. Participants 

undergo personality assessments, engage in real-world projects, 

and receive mentorship, equipping them with strategic thinking 

and experiential learning capabilities to navigate dynamic business 

challenges successfully.

Ruwad Leadership 
Development Program

Based on International Coaching Federation (ICF) standards, this 

program empowers managers to adopt a coaching mindset in their 

leadership roles. Key areas include active listening, effective 

questioning, and constructive feedback. Interactive case studies, 

role-playing scenarios, and self-reflection exercises are utilized to 

enhance coaching capabilities, enabling managers to foster 

employee engagement and development.

Coaching Skills
Program

Inspired by John Maxwell's leadership principles, this program is 

tailored for middle and first-line managers. It focuses on 

enhancing leadership competencies such as personal growth, 

team collaboration, and ethical leadership. Through practical

exercises and reflective discussions, participants gain actionable 

insights to motivate and guide their teams effectively, fostering a 

proactive leadership culture aligned with organizational goals.

Developing the Leader
Within You Program

At Oman Arab Bank, we believe that continuous learning and development are crucial to 
cultivating a workforce that is prepared for future challenges and opportunities. Below is an 
overview of the key courses delivered in 2024, highlighting their impact on enhancing 
employee skills and organizational growth:

Key Training Programs 
Delivered at Oman Arab Bank
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Employee Engagement 
and Wellbeing Programmes

Breakfast with the CEO
Monthly gatherings that facilitate open communication between employees and management, 
breaking down barriers and fostering transparency.

Long Service Award Ceremony
Celebrates employees who have served the Bank for over 10, 20, or 30 years. This event is held 
twice a year to honor their long-term dedication and contributions.

Eid Fuwala
An event to welcome employees back after the Eid holidays, reinforcing a sense of community and 
celebration.

Happy Thursday
A monthly event designed to refresh the work atmosphere and boost employee morale.

Branch Visit Initiative
Management visits various branches to connect with employees, gather feedback, and encourage 
participation in the annual Employee Engagement Survey, strengthening bonds and ensuring their 
voices are heard.

Health and Wellness Week
Focuses on employee health with activities such as nutrition consultations and other wellness 
resources to encourage self-care.

Additional Initiatives
Includes blood donation drives and special offers from local service providers to further support 
employee wellbeing.
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We continuously strive to improve our engagement efforts by gathering real-time feedback from our 
employees. We conduct daily surveys to collect opinions on events, services, and initiatives, 
ensuring that we stay aligned with our workforce's needs and expectations. In 2023, we distributed 
an extensive job satisfaction survey to all staff members, and based on the results, tailored plans 
were developed for each division. Additionally, regular Employee Engagement Surveys are 
conducted to gain deeper insights into overall satisfaction and identify areas for continuous 
improvement. This data-driven approach allows us to create a supportive and dynamic work 
environment that promotes collaboration, innovation, and long-term success.
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Under the patronage of Her Highness Sayyida Meyyan bint Shihab Al Said, Oman Arab Bank (OAB)
celebrated Omani Women's Day at the St. Regis Hotel with the inspiring theme “Empowering Omani 
Women: Leadership, Faith, and Innovation.” This joyful celebration brought together a vibrant 
gathering of successful women—including the bank’s executive leaders, employees, clients, and 
female entrepreneurs—who shared in the vision of advancing women’s roles in the workplace and 
beyond.

A highlight of the event was the launch of the “Women’s Leadership Development Program,” a 
pioneering initiative aimed at nurturing national female leaders and enhancing their strategic 
planning, decision-making, and leadership skills. In collaboration with esteemed international 
partners, Springboard and Aspire Institute, this program is designed to empower women in senior 
leadership roles and accelerate their personal and professional growth in alignment with Oman Vision 
2040.

The celebration featured a series of dynamic activities, including visual presentations that showcased 
the royal commitment to empowering Omani women and a panel discussion where thought leaders 
like Lamya Al-Haj, Samra Al-Harthy, and Abeer Sultan shared their inspiring success stories. Zahra 
Abdulamir, Chief Risk Officer at OAB, delivered an impassioned speech highlighting the significant 
contributions of Omani women to economic growth and institutional development. She emphasized 
that initiatives such as the “Arab Pioneers Leadership Development Program” and the newly launched 
Women’s Leadership Development Program have paved the way for numerous talented women to 
take on influential roles within the bank and across the nation.

‘’The Sultanate of Oman’s celebration of Omani Women Day is a recognition of 
their contributions and inspiring creativity in all �elds. We are all proud of the 
positive role Omani women play in raising generations with genuine Omani 
values and their signi�cant contribution to the comprehensive development 
of this beloved nation. They have left clear marks in all areas and have 
demonstrated excellence in the roles and positions they have been entrusted 
with in both the public and private sectors since the early days of the Blessed 
Renaissance and up to the present day’’

Sulaiman Al-Harthi  
Chief Executive O�cer

Additionally, the event celebrated the entrepreneurial spirit among women through the distribution of 
awards to female entrepreneurs participating in the bank’s SMEs competition. Special 
acknowledgments were also given, including a commemorative gift presented to Her Highness 
Sayyida Meyyan bint Shihab Al Said, further reinforcing OAB’s unwavering commitment to fostering 
an environment where women can thrive.

By hosting this event and launching targeted initiatives, OAB reaffirms its dedication to empowering 
women, enhancing their economic and social participation, and driving sustainable growth within the 
financial sector and beyond.

Empowering 
Omani Women Leaders



At Oman Arab Bank, we are deeply committed to supporting women—especially mothers—in 
balancing their professional and personal lives. In alignment with the Omani Labor Law and its 
amendments promoting women's rights, we provide our female employees with 98 days
of fully paid maternity leave, demonstrating our dedication to the well-being of working mothers. In 
addition, we offer a dedicated nursing hour every day, ensuring mothers have the flexibility to care for 
their children while fulfilling their professional responsibilities. To further support the health of 
expectant mothers, we provide comprehensive maternity insurance. Our commitment extends to 
creating a safe, hazard-free work environment that prioritizes the health and well-being of all 
employees. Moreover, our women’s leadership development programs empower women to grow, 
thrive, and assume leadership roles, reinforcing our ongoing commitment to gender equality and the 
advancement of women in the workplace.

Benefits 
provided to employees
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Parental Leave

Parental Leave

Number of male employees entitled to 
maternity leave

2023 2024

543 527

Number of female employees entitled to 
maternity leave

305 302

Number of male employees that took 
parental leave

22 51

Number of female employees that took 
parental leave

36 31

Number of male employees that returned to 
work after parental leave

22 51

Number of female employees that returned 
to work after parental leave

25 20

Number of male employees who were still 
employed 12 months after returning to work

22 50

Number of female employees who were still 
employed 12 months after returning to work

36 31

Retention rate for male employees who went 
on maternity leave

100% 98%

Number of male employees that took 
parental leave

100% 100%

Caring for our Mothers

Disability and invalidity coverage Life insurance

Incentive Health care Parental leave

Retirement provision School fees Bonus

Club membership
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Empowering 
Omani Women Leaders





Local 
Community
At Oman Arab Bank, we believe in the power of collaboration and innovation 
to drive social progress and uplift communities. Our initiatives are designed 
to align with Oman Vision 2040, focusing on skill development, education, 
entrepreneurship, and social well-being. Through meaningful partnerships 
and impactful programs, we continue to strengthen our relationship with the 
local community.

An application that promotes national competencies and 
develops skills for the self-employed and support jobseekers 
in alignment with the Sultanate’s 2040 vision for people and
community development

A Eid Exhibition to shop the latest merchandise and newest 
collections for Eid supplies.

A heartwarming Ramadan event for the children with 
disabilities and our local children welfare home. Filled with 
Iftar and engaging activities, the day brought laughter and joy 
to these amazing kids

Blood donation drive at OAB in line with celebrating 
International Nurses Day

Oman Arab Bank has launched a new SME Development 
Program to empower small businesses. This program offers 
practical training workshops led by experts in finance, 
marketing, human resources, and strategic planning.

Program overviewProgram 
Name

Dawam App 
launch

Beneficiaries

Jobseekers and the 
self-employed skills

Amount 

Spent OMR

Additional 

Information

Home businesses owners

3000 OMR

Its an application the 

launch event was under 

the patronage of HH 

Mayyan Al Said

Eid Exhibition 3500 OMR 35 SME participants at 

OAB Auditorium

200 kids and their families 

attended at OAB Auditorium . 

Under the patronage of HH 

Hujaija Al Said

Ramadhan CSR 
Qaranqashoo event for 
both children welfare 
home and children with 
disabilities

children welfare home kids 
and children with disabilities 
and their families

2000 OMR

Blood donation 
initiative

OAB Staff and Customers At OAB Auditorium500 OMR

SME Workshops 
Awareness 
Sessions

SME owners (oab customers
and non-customers)

6000 OMR

under the patronage of H.E 

Halima bint Rashid al-Zari, 

Chairperson of the Small and 

Medium Enterprise 

Development Authority
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Drug and Substance use awareness session which was 
organized in partnership with ROP where they were 
empowered with valuable knowledge. The session explored 
the causes and harms of addiction, equipping them to 
recognize signs and symptoms. Participants learned about 
combating substance smuggling methods and gained 
insights into the substance control law in Oman.

Oman Arab Bank has partnered with the National 
Hospitality Institute to provide financial support to Omanis 
enrolled in the institute's employment empowerment 
program. The program aims to qualify students for the labor 
market, train them and provide them with the necessary 
skills and guidance to achieve success and professional 
excellence in the hospitality and tourism sector. This will 
enhance employment efforts and meet the requirements of 
hospitality and tourism activities for skilled labor.

OAB signed a memorandum of cooperation with the 
ministry of labor to expand work horizons, exchange 
experiences between two sides, develop human skills and 
support Omani’s cadres, which contributes to implementing 
the priorities of Oman’s future vision towards empowering 
youth and building national capabilities.

Program overviewProgram 
Name

Awareness 
session on Drugs 
in collaboration 
with ROP

Beneficiaries

OAB Staff and 
Customers

Amount 

Spent OMR

Additional 

Information

500 OMR

Around 200 attendees 

from staff and customers 

at OAB Auditorium

At NHI building , aims to 

support over 1000 students 

and graduates

Collaboration 
with NHI in 
supporting their 
students

Students and job seekers
500 OMR

Ministry of labor 
collaboration in 
supporting job 
seekers

Job seekers and graduates 500 OMR
Aims to support over 500 

cadres

3D printers 
initiative with 
Ministry of 
Education

Oman Arab Bank has signed a cooperation agreement with 
the Ministry of Education to provide 3D printers to 22 
government schools. The initiative aims to enhance the 
technological skills of tenth-grade students and aligns with 
Oman Vision 2040. The bank will support the project by 
supplying the printers, while the ministry will integrate 3D 
printing into the IT curriculum.

MOE Schools 11000 OMR
22 schools across the 

sultanate

Through these targeted and impactful initiatives, we at Oman Arab Bank reaffirm our 
unwavering commitment to fostering community development, enhancing education,
empowering SMEs, and addressing societal challenges. These efforts demonstrate our 
dedication to creating a sustainable and inclusive future for Oman.
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Oman Arab Bank has launched a female SME competition 
on the Omani women’s day to support empowering 
entrepreneurs and startups in developing innovative 
products and services in collaboration with Riyada the 
Small and Medium Enterprise Development Authority

SME 
Competition
for Females

Female Startups and
Entrepreneurs

9500 OMR

Awarded by 

HH Meyyan Al Said 

on the OAB

Omani women’s day event
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Oman Arab Bank embraces the spirit of new beginnings by celebrating the joy of returning to school 
with a series of engaging activities for children. In collaboration with City Centre Muscat and Mall of 
Oman, we organized a dynamic array of educational events, competitions, and interactive sessions 
designed to ignite a passion for learning. The festivities featured fun competitions, raffles, and 
opportunities to win valuable prizes such as Samsung tablets, all aimed at inspiring young students to 
excel academically. Through these comprehensive initiatives, OAB enriches the back-to-school 
experience and also demonstrates its unwavering commitment to supporting families and shaping a 
brighter future for the next generation.

Supporting Children

Oman Arab Bank is leading the entrepreneurship sector toward growth and prosperity under the 
framework of Oman Vision 2040, which seeks to diversify the economy and support sustainability. 
Recognizing that SMEs are one of the most vital economic drivers in the Sultanate, OAB has placed 
the SME sector at the heart of its strategic initiatives.

In 2024, OAB launched two significant initiatives: a comprehensive online banking platform tailored for 
entrepreneurs and a targeted training program under the “Tamouhi” initiative. The training program is 
designed to develop and qualify 400 SMEs across five governorates, equipping entrepreneurs with 
the essential skills needed to lead their businesses effectively. Our collaboration with the “Bader”
Fund for SME development, along with a dedicated competition for women entrepreneurs—aligned 
with Omani Women's Day—demonstrates our steadfast commitment to supporting innovative projects 
that contribute to sustainable development. Notably, the SME competition awarded winners cash 
prizes of OMR 5000, OMR 3000, and OMR 1500.

Additionally, programs such as the Arab Leaders Program and the Arab Youth Empowerment and 
Training Program further underscore our holistic approach to nurturing talent and leadership within 
the SME sector. Leveraging our extensive expertise and world-class competence in banking and 
finance, OAB continues to drive a comprehensive transformation toward digital services, ensuring that 
our banking products and financial solutions meet the evolving needs of all customer segments, 
including the dynamic SME community.

Empowering SMEs

"We place the SME sector at the forefront of our interests, as it is one of the key 
growth engines relied upon by government directions towards economic 
diversi�cation and enhancing the knowledge economy while providing job 
opportunities. As Oman Vision 2040 continues to achieve its objectives and 
lead the economy towards sustainable growth, we ensure that our work 
strategy aligns with the aspirations of this vision and that we are an active 
partner in achieving national priorities through our innovative initiatives to 
build national capacities and qualify human resources."

Sulaiman Al-Harthi 
Chief Executive O�cer

Drug and Substance use awareness session which was 
organized in partnership with ROP where they were 
empowered with valuable knowledge. The session explored 
the causes and harms of addiction, equipping them to 
recognize signs and symptoms. Participants learned about 
combating substance smuggling methods and gained 
insights into the substance control law in Oman.

Oman Arab Bank has partnered with the National 
Hospitality Institute to provide financial support to Omanis 
enrolled in the institute's employment empowerment 
program. The program aims to qualify students for the labor 
market, train them and provide them with the necessary 
skills and guidance to achieve success and professional 
excellence in the hospitality and tourism sector. This will 
enhance employment efforts and meet the requirements of 
hospitality and tourism activities for skilled labor.

OAB signed a memorandum of cooperation with the 
ministry of labor to expand work horizons, exchange 
experiences between two sides, develop human skills and 
support Omani’s cadres, which contributes to implementing 
the priorities of Oman’s future vision towards empowering 
youth and building national capabilities.

Program overviewProgram 
Name

Awareness 
session on Drugs 
in collaboration 
with ROP

Beneficiaries

OAB Staff and 
Customers

Amount 

Spent OMR

Additional 

Information

500 OMR

Around 200 attendees 

from staff and customers 

at OAB Auditorium

At NHI building , aims to 

support over 1000 students 

and graduates

Collaboration 
with NHI in 
supporting their 
students

Students and job seekers
500 OMR

Ministry of labor 
collaboration in 
supporting job 
seekers

Job seekers and graduates 500 OMR
Aims to support over 500 

cadres

3D printers 
initiative with 
Ministry of 
Education

Oman Arab Bank has signed a cooperation agreement with 
the Ministry of Education to provide 3D printers to 22 
government schools. The initiative aims to enhance the 
technological skills of tenth-grade students and aligns with 
Oman Vision 2040. The bank will support the project by 
supplying the printers, while the ministry will integrate 3D 
printing into the IT curriculum.

MOE Schools 11000 OMR
22 schools across the 

sultanate

Through these targeted and impactful initiatives, we at Oman Arab Bank reaffirm our 
unwavering commitment to fostering community development, enhancing education,
empowering SMEs, and addressing societal challenges. These efforts demonstrate our 
dedication to creating a sustainable and inclusive future for Oman.
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Oman Arab Bank has launched a female SME competition 
on the Omani women’s day to support empowering 
entrepreneurs and startups in developing innovative 
products and services in collaboration with Riyada the 
Small and Medium Enterprise Development Authority

SME 
Competition
for Females

Female Startups and
Entrepreneurs

9500 OMR

Awarded by 

HH Meyyan Al Said 

on the OAB

Omani women’s day event
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Customer Experience, 
Engagement & Satisfaction
At Oman Arab Bank, our mission centers around our customers. We are dedicated to providing 
exceptional experiences and ensuring every interaction is positive and fulfilling. Our 
commitment to customer engagement involves actively listening to our customers' needs, 
seeking their feedback, and continuously improving our products and services based on their 
insights. By prioritizing customer satisfaction, we strive to build long-lasting relationships 
founded on trust. We aim to exceed our customers' expectations through personalized 
solutions, innovative services, and a steadfast focus on quality.

Customer Experience, 
&

At Oman Arab Bank, our mission centers around our customers. We are dedicated to providing 
exceptional experiences and ensuring every interaction is positive and fulfilling. Our 
commitment to customer engagement involves actively listening to our customers
seeking their feedback, and continuously improving our products and services based on their 
insights. By prioritizing customer satisfaction, we strive to build long-lasting relationships 
founded on trust. We aim to exceed our customers
solutions, innovative services, and a steadfast focus on quality.

To help customers own their dream homes, OAB and Alizz Islamic Bank signed a Home 
Financing Agreement with the Ministry of Housing and Urban Planning, offering competitive loan 
rates for the first 100 homeowners in Sultan Haitham City. Additionally, we signed a joint 
agreement with Oman Real Estate Investment Services (ORIS) to provide comprehensive 
financing solutions and competitive rates for property purchases at the new La Vie development 
in Muscat Hills.

In line with the government’s social protection mandate, we launched Child Savings Accounts 
with special interest rates to support the financial future of young Omanis. Our commitment to 
offering attractive financial products is further demonstrated through our competitive interest 
rate salary transfer campaign, which allows customers to purchase new or used cars. New 
customers who open an account and transfer their salaries are eligible for a one-time 15%
cashback (up to RO 500).

Our children’s savings account is designed with a range of benefits that simplify financial 
management for families. Parents can open an account for their children through our mobile 
application or online banking platform, eliminating the need for branch visits. The account
features include mobile monitoring, a free direct debit card, secure and hassle-free transfers,
and an attractive interest rate of up to 2.25% per annum—the highest among banks in Oman.
Additionally, it offers life insurance coverage of up to OMR 50,000, special birthday gifts, store
discounts, and a flexible savings plan with automated monthly deductions.

Furthermore, we continuously introduce seasonal promotions such as Summer Credit Card
vacation offers and special cashback deals for our Credit Card holders during Oman’s National
Day celebrations. Through these varied initiatives and tailored financial products, Oman Arab
Bank is committed to fostering strong, lasting relationships with its customers, ensuring their
banking experience is both rewarding and responsive to their needs.
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At Oman Arab Bank, we are dedicated to continually enhancing our customer experience. 
We ensure our initiatives align with their needs and expectations by actively engaging with 
our stakeholders. Our commitment to customer satisfaction is evident in our efforts to 
improve our services, invest in our employees, and leverage technology to create a 
seamless and personalized experience.

Customer Experience & Engagement



www

Customer satisfaction

Customer Satisfaction Score

2023 2024

34 48

Our website serves as a key platform for customer engagement, 
offering easy access to information about our products and 
services. We also utilize other digital channels to provide customers 
with convenient and efficient ways to connect with the Bank.

Website and Digital Channels

For more information, please explore our website

OAB’s call center is another vital channel for customer 
engagement. Our dedicated team is available to assist customers 
with their needs, answer questions, and provide support, ensuring 
a personalized and responsive service experience.

Direct Call Center

Call center contact number +968 2475 4444

We leverage social media platforms to engage with our 
customers, share updates, and respond to inquiries in real-time. 
Our social media presence enables us to maintain an open line 
of communication and keep our customers informed about the 
latest developments at OAB.

Social Media Engagement

@Oman_Arab_Bank

To strengthen our connection with customers, OAB debuted its Regional Roadshow at Nizwa Fort, 
engaging with existing and new customers across the nation. This initiative allowed us to meet our 
customers face-to-face, understand their needs, and provide tailored banking solutions.

These efforts reflect our unwavering commitment to enhancing customer experience and 
engagement, ensuring that our customers receive the best possible service and support throughout 
their financial journey.
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Customer complaints

Number complaints receiver from customer

2023 2024

8,386

Number of complaints closed by the end of year 8,203

11,618

11,407

Customer Engagement Channels

Customer Satisfaction

Oman Arab Bank

Social Media Response Time

At Oman Arab Bank, we prioritize timely and efficient customer engagement across our
digital platforms. Our response time on social media during working hours (8 AM – 5 PM)
is structured to ensure swift assistance:

Initial Response: Within 1-2 working hours after receiving feedback from the Bank,
as applicable.

Full Resolution: Based on the nature of the inquiry, we strive to provide
comprehensive responses as quickly as possible.

This commitment reflects our dedication to enhancing customer experience and
maintaining transparent, responsive communication.

Customer Experience, 
Engagement & Satisfaction
At Oman Arab Bank, our mission centers around our customers. We are dedicated to providing 
exceptional experiences and ensuring every interaction is positive and fulfilling. Our 
commitment to customer engagement involves actively listening to our customers' needs, 
seeking their feedback, and continuously improving our products and services based on their 
insights. By prioritizing customer satisfaction, we strive to build long-lasting relationships 
founded on trust. We aim to exceed our customers' expectations through personalized 
solutions, innovative services, and a steadfast focus on quality.

To help customers own their dream homes, OAB and Alizz Islamic Bank signed a Home 
Financing Agreement with the Ministry of Housing and Urban Planning, offering competitive loan 
rates for the first 100 homeowners in Sultan Haitham City. Additionally, we signed a joint 
agreement with Oman Real Estate Investment Services (ORIS) to provide comprehensive 
financing solutions and competitive rates for property purchases at the new La Vie development 
in Muscat Hills.

In line with the government’s social protection mandate, we launched Child Savings Accounts 
with special interest rates to support the financial future of young Omanis. Our commitment to 
offering attractive financial products is further demonstrated through our competitive interest 
rate salary transfer campaign, which allows customers to purchase new or used cars. New 
customers who open an account and transfer their salaries are eligible for a one-time 15%
cashback (up to RO 500).

Our children’s savings account is designed with a range of benefits that simplify financial 
management for families. Parents can open an account for their children through our mobile 
application or online banking platform, eliminating the need for branch visits. The account
features include mobile monitoring, a free direct debit card, secure and hassle-free transfers,
and an attractive interest rate of up to 2.25% per annum—the highest among banks in Oman.
Additionally, it offers life insurance coverage of up to OMR 50,000, special birthday gifts, store
discounts, and a flexible savings plan with automated monthly deductions.

Furthermore, we continuously introduce seasonal promotions such as Summer Credit Card
vacation offers and special cashback deals for our Credit Card holders during Oman’s National
Day celebrations. Through these varied initiatives and tailored financial products, Oman Arab
Bank is committed to fostering strong, lasting relationships with its customers, ensuring their
banking experience is both rewarding and responsive to their needs.
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At Oman Arab Bank, we are dedicated to continually enhancing our customer experience. 
We ensure our initiatives align with their needs and expectations by actively engaging with 
our stakeholders. Our commitment to customer satisfaction is evident in our efforts to 
improve our services, invest in our employees, and leverage technology to create a 
seamless and personalized experience.

Customer Experience & Engagement
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Digitalization

At Oman Arab Bank (OAB), we are committed to leveraging digital transformation to enhance 
customer experience and operational e�ciency. As part of our digital transformation strategy, 
we have introduced several new features to the OAB app to enhance customer convenience. 
Customers can now update their personal data, reset their PIN for Debit, Credit, and Prepaid 
cards, and apply for Digital Instant Loans of up to RO 25,000 with a fast-automated approval 
process. Additionally, they can digitally subscribe to the latest Initial Public O�ering (IPO) in the 
market, with the �rst being one of the largest IPOs in Oman’s history, OQ Gas Networks. 
Short-term �nancing options are also available through the app.

As part of our commitment to enhancing customer experience and driving digital 
transformation, Oman Arab Bank introduced several innovative features and enhancements to 
our Mobile and Internet Banking platforms in 2024. These initiatives aim to improve 
convenience, security, and functionality for our customers while supporting �nancial inclusion 
and operational e�ciency.

This feature allows parents to conveniently open �nancial accounts for their children through 
Mobile Banking (MB) and Internet Banking (IB). The service caters to both "Wilaya" and "Wisaya" 
account types, fostering �nancial literacy from an early age.

Instant Open Child Account

Customers can now access and share account transaction history and receipts for successful 
transactions through MB/IB, with archived e-statements available for up to one year.

Enhanced Transaction History and E-Statement 

Retail SME users can now link and manage multiple online banking accounts on the OAB 
Mobile Banking platform, ensuring seamless account access.

Multi-User Login for SME Customers
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We continuously strive to improve our engagement efforts by gathering real-time feedback from our 
employees. We conduct daily surveys to collect opinions on events, services, and initiatives, 
ensuring that we stay aligned with our workforce's needs and expectations. In 2023, we distributed 
an extensive job satisfaction survey to all staff members, and based on the results, tailored plans 
were developed for each division. Additionally, regular Employee Engagement Surveys are 
conducted to gain deeper insights into overall satisfaction and identify areas for continuous 
improvement. This data-driven approach allows us to create a supportive and dynamic work 
environment that promotes collaboration, innovation, and long-term success.

This feature enables customers to invest in Omani companies and purchase shares directly via 
MB/IB. Both �nance and non-�nance subscriptions are supported.

Instant E-IPO

Customers can generate and share QR codes for mobile payment transactions, o�ering an 
alternative to using alias names or mobile numbers. 

Mobile Payment QR Code Generation

Debit cardholders can now adjust their e-commerce transaction limits up to OMR 5,000 directly 
through MB/IB, providing greater control and �exibility.

E-Commerce Limit Customization

A new option allows customers to share receipts for successful �nancial transactions across 
various channels.

Transaction Receipt Sharing

This feature supports customers a�ected by Al-Matir Rain Depression, enabling them to 
request loan deferment for personal, housing, and car loans through MB/IB.

Loan Installment Deferment
(Al-Matir Rain Depression)

To simplify inward payments, customers can now share their IBANs and account numbers 
e�ortlessly.

IBAN and Account Number Sharing

Customers can now set or change PINs for debit, credit, and prepaid cards, and reset PINs for 
credit cards directly through MB/IB instead of ATMs.

PIN Setting and Resetting for Cards

One-Time Password (OTP) noti�cations are now delivered as SMS messages, ensuring 
customers can access them at any time for enhanced convenience.

OTP Notification via SMS

In compliance with Central Bank of Oman (CBO) guidelines, customers must now read and 
accept terms and conditions when opening new savings accounts or initiating international 
transfers.

Terms & Conditions for Additional 
Accounts and International Remittance

A new service retrieves updated branch information dynamically from an online global service, 
ensuring customers have access to accurate branch details.

Branch List Retrieval

National Finance: Customers can pay their dues through MB/IB.
Muscat Finance: Customers can pay their dues through MB/IB.
Vodafone: Postpaid bills can now be paid conveniently.
Royal Oman Police (ROP): Customers can pay �nes directly via MB/IB.

New Billers Integration

A solution to enable targeted push noti�cations, allowing the product/CRM team to share 
marketing campaigns and actionable call-to-actions with customers.

Push Notifications in MB/IB
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Digitalization

At Oman Arab Bank (OAB), we are committed to leveraging digital transformation to enhance 
customer experience and operational e�ciency. As part of our digital transformation strategy, 
we have introduced several new features to the OAB app to enhance customer convenience. 
Customers can now update their personal data, reset their PIN for Debit, Credit, and Prepaid 
cards, and apply for Digital Instant Loans of up to RO 25,000 with a fast-automated approval 
process. Additionally, they can digitally subscribe to the latest Initial Public O�ering (IPO) in the 
market, with the �rst being one of the largest IPOs in Oman’s history, OQ Gas Networks. 
Short-term �nancing options are also available through the app.

As part of our commitment to enhancing customer experience and driving digital 
transformation, Oman Arab Bank introduced several innovative features and enhancements to 
our Mobile and Internet Banking platforms in 2024. These initiatives aim to improve 
convenience, security, and functionality for our customers while supporting �nancial inclusion 
and operational e�ciency.

This feature allows parents to conveniently open �nancial accounts for their children through 
Mobile Banking (MB) and Internet Banking (IB). The service caters to both "Wilaya" and "Wisaya" 
account types, fostering �nancial literacy from an early age.

Instant Open Child Account

Customers can now access and share account transaction history and receipts for successful 
transactions through MB/IB, with archived e-statements available for up to one year.

Enhanced Transaction History and E-Statement 

Retail SME users can now link and manage multiple online banking accounts on the OAB 
Mobile Banking platform, ensuring seamless account access.

Multi-User Login for SME Customers
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Financial inclusion
At Oman Arab Bank, �nancial inclusion is not just a goal—it is a promise. A promise to extend
opportunity, dignity, and hope to every individual, regardless of where they live or what they earn.

We view �nancial access as a fundamental right, and through our inclusive practices, we strive to 
create lasting value for every member of society —parents saving for their children's education, 
women taking bold steps in business, young graduates beginning their careers, small business 
owners working tirelessly, and domestic workers supporting families across borders.

Every initiative we undertake is rooted in compassion, equity, and empowerment, ensuring
that no one is left behind in the journey toward sustainable prosperity.
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Uplifting Lives, Enabling Dreams



Reaching Rural and Remote Communities

Many communities in Oman face geographic challenges that hinder access to banking. We
believe that no one should be excluded simply because of where they live.

How We Support Them:
Bag-in-Branch Initiative: Our sta� visit underserved and rural areas with secure mobile
banking equipment to open accounts and deliver services on-site.

Renovated and Relocated Branches: Locations like Khasab and Saham are modernized
or moved to enhance access, service quality, and dignity.

146 ATMs & 50 Branches: A comprehensive national footprint that ensures banking is
always within reach.
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Communities 
We Proudly Serve

Supporting and Celebrating Omani Women

We are deeply inspired by the strength and potential of Omani women. We believe in giving
them every tool they need to thrive �nancially, personally, and professionally.

Our Initiatives Include:
A dedicated Omani Women’s Day campaign, with events at Khoula Hospital and OPAZ
celebrating women’s achievements and o�ering �nancial literacy tools.

Tailored banking solutions designed for women—supporting their ambitions in
education, savings, business, and home ownership.

Workshops and literacy programs to build con�dence, independence, and smarter
�nancial habits.

Empowering the Next Generation

We believe the children and youth of today are the architects of tomorrow. Financial
knowledge and planning must begin early to shape con�dent, capable adults.

Here’s how we support young minds 

and their families:
Instant Child Account Opening via Mobile App: Making it easy for parents to set up
savings for their children, with accessibility and simplicity.

Monthly Children’s Savings Plan: Helping families save up to age 18 with built-in
insurance for parents—ensuring continuity of education even in challenging times.

Youth Promotions and Education Loans: Including NHI education loans and new
tailored �nancial products for academic expenses.

Financial Literacy Summit for Children

Conducted in collaboration with the University of Technology and Applied Sciences,
targeting children aged 9–14.

Included robotics-based STEM learning, arts and crafts, and interactive banking
literacy sessions.

Visits to OAB Kids Branches provided real-world exposure to banking and fostered
early saving habits.

Financial Literacy for Students and Teachers

Workshops across schools in Oman provided essential life skills in banking, budgeting,
and personal �nance.

Teacher training programs empowered educators to integrate these concepts into
everyday learning.

Visits to OAB Kids Branches provided real-world exposure to banking and fostered
early saving habits.

Financial Literacy for Students and Teachers

Workshops across schools in Oman provided essential life skills in banking, budgeting,
and personal �nance.

Teacher training programs empowered educators to integrate these concepts into
everyday learning.
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Enabling Entrepreneurs, 
Freelancers & Small Merchants

We deeply respect the hardworking individuals who run local shops, work independently, or
start small businesses. Their ambition drives our economy—and they deserve banking
solutions that understand their needs..

Our Empowerment Programs Include:
Sohar SME Financial Literacy Workshop: Focused on budgeting, cash �ow, and digital tools.

Tumouhi Debit Card: Designed for SME owners to manage daily business needs.

Onboarding for Freelancers and Micro-SMEs: Easy account opening and e-payment
options for self-employed individuals.

Micro-Finance Solutions: Supporting daily working capital needs for retailers and
merchants with fast, �exible loans.

Serving Everyday Citizens 
with Compassion and Convenience

From salaried employees to domestic workers and from everyday families to young
professionals, we aim to create a banking experience that is inclusive, intelligent, and secure.

Initiatives That Make a Difference:
Medical City Branch: Opened speci�cally to serve the healthcare community and
surrounding families, combining accessibility with innovation.

Insurance Solutions: O�ering domestic worker protection plans, travel insurance,
health coverage, and life insurance—to care for what matters most.

Salary Cashback Campaign: 15% cashback for New-to-Bank salaried customers after
two consecutive salary credits, promoting �nancial wellbeing for WPS workers.

Ramadan Auto Loan Campaign: Special �nancing rates during the holy month to help
families realize their dreams of vehicle ownership.

National Day Loan Campaign: Competitive loan rates and buyout options to mark the
occasion with hope and ful�llment, from housing dreams to personal �nance needs.

Strengthening Digital Inclusion and Safety

As Oman grows more connected, we ensure digital banking is secure, inclusive, and
empowering for all.

Digital Innovations and Awareness include:
Multi-user SME Login, child account onboarding, self-generated QR codes, and billers
like Vodafone, Imtiyaz School, and ROP �nes enhance convenience.

Fully Digital E-IPO Platform opens the door to investment for all Omanis.

Monthly Social Media Campaigns share bite-sized, accessible content on fraud
prevention, data protection, and �nancial wellness.

A proactive communication strategy ensures continuous engagement, helping
customers stay informed and secure in an evolving �nancial world.

Real-Time Alerts and Push Noti�cations ensure full control over personal �nances.

At Oman Arab Bank, we are deeply humbled by the trust placed in us by the people of Oman. Every 
initiative, product, and workshop we design is grounded in a single purpose: to serve with care and 
empower with dignity.

Our �nancial inclusion is about transforming lives. We are proud of what we’ve accomplished—but more 
importantly, we are deeply committed to doing more, for more people, every day.

Community

Rural Populations
Bag-in-Branch outreach, upgraded branches, ATM network
expansion

Empowerment Initiatives

Omani Women
Financial offers, Women’s Day engagement, financial 
literacy events

Children & Families
Child accounts, savings plans with insurance, literacy
summits

Youth & Students
Youth promos, NHI education loans, student and teacher
financial education

SMEs & Freelancers
SME workshops, Tumouhi card, e-payment tools, daily 
microfinance support

Salaried Workers &
WPS Segment

Salary cashback campaign, domestic worker insurance,
inclusive digital onboarding

Broader Population
Ramadan & National Day campaigns, real-time alerts, fraud
prevention content

Summary Our Initiatives and Their Impact

Reaching Rural and Remote Communities

Many communities in Oman face geographic challenges that hinder access to banking. We
believe that no one should be excluded simply because of where they live.

How We Support Them:
Bag-in-Branch Initiative: Our sta� visit underserved and rural areas with secure mobile
banking equipment to open accounts and deliver services on-site.

Renovated and Relocated Branches: Locations like Khasab and Saham are modernized
or moved to enhance access, service quality, and dignity.

146 ATMs & 50 Branches: A comprehensive national footprint that ensures banking is
always within reach.
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Communities 
We Proudly Serve

Supporting and Celebrating Omani Women

We are deeply inspired by the strength and potential of Omani women. We believe in giving
them every tool they need to thrive �nancially, personally, and professionally.

Our Initiatives Include:
A dedicated Omani Women’s Day campaign, with events at Khoula Hospital and OPAZ
celebrating women’s achievements and o�ering �nancial literacy tools.

Tailored banking solutions designed for women—supporting their ambitions in
education, savings, business, and home ownership.

Workshops and literacy programs to build con�dence, independence, and smarter
�nancial habits.

Empowering the Next Generation

We believe the children and youth of today are the architects of tomorrow. Financial
knowledge and planning must begin early to shape con�dent, capable adults.

Here’s how we support young minds 

and their families:
Instant Child Account Opening via Mobile App: Making it easy for parents to set up
savings for their children, with accessibility and simplicity.

Monthly Children’s Savings Plan: Helping families save up to age 18 with built-in
insurance for parents—ensuring continuity of education even in challenging times.

Youth Promotions and Education Loans: Including NHI education loans and new
tailored �nancial products for academic expenses.

Financial Literacy Summit for Children

Conducted in collaboration with the University of Technology and Applied Sciences,
targeting children aged 9–14.

Included robotics-based STEM learning, arts and crafts, and interactive banking
literacy sessions.

Visits to OAB Kids Branches provided real-world exposure to banking and fostered
early saving habits.

Financial Literacy for Students and Teachers

Workshops across schools in Oman provided essential life skills in banking, budgeting,
and personal �nance.

Teacher training programs empowered educators to integrate these concepts into
everyday learning.





Oman Arab Bank has implemented several initiatives aimed at reducing energy consumption
and enhancing energy efficiency throughout its operations. These efforts include upgrading
to energy-efficient lighting systems, installing solar panels at selected branches, and
optimizing HVAC systems to minimize electricity usage. We actively encourage energy-saving
practices among our staff by sending memos to remind them to switch off non-essential
devices when not in use. The bank diligently monitors its energy consumption data to identify
additional opportunities for improvement.

Energy Usage

At Oman Arab Bank, we acknowledge our responsibility to minimize our environmental footprint 

and foster sustainability. Through proactive measures and ongoing improvement efforts, OAB 

aims to decrease energy consumption, mitigate greenhouse gas emissions, implement robust 

waste management practices, and optimize water usage across our facilities. By integrating 

environmental considerations into our business operations, we aim to significantly contribute to 

environmental conservation and uphold our commitment to corporate sustainability.

Unit

Petrol consumption

Diesel consumption

Electricity consumption

2023 2024

164,507

310

16,665,215

Liters

Liters

KwH

128,972

0

18,665,845

Mitigating greenhouse gas (GHG) emissions is a priority at OAB. We recognize the significant
contribution of GHG emissions to global warming and have implemented various measures
to reduce them. These include enhancing energy efficiency, exploring renewable energy
options, promoting efficient transportation practices, offering telecommuting options, and
investing in low-emission technologies. By measuring and transparently reporting our GHG
emissions, we hold ourselves accountable and are committed to continuously improving our
strategies to minimize our carbon footprint.

GHG Emissions

Year

Total scope 1 GHG emissions

Total scope GHG emissions

2023 2024

382.40

Total scope 2 GHG emissions

GHG intensity

Unit

Tons of CO2

Tons of CO2

Tons of CO2

Tons of CO2 /Number 
of employees

8.80

391.2

0.26

299.14

9.83

308.97

0.21
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At Oman Arab Bank, responsible waste management is integral to our sustainability efforts.
We are committed to minimizing our environmental impact by promoting the reuse,
refurbishment, and recycling of materials.

OAB has established a partnership with a recycling company to ensure that waste materials,
such as paper, e-waste, and plastic, are properly processed and diverted from landfills.

We have made significant progress in reducing paper consumption across the Bank. In 2023,
our total paper usage was 3,000 kg, which we successfully reduced to 2,000 kg in 2024. This
reduction is a testament to our ongoing efforts to minimize waste and embrace more
sustainable practices.

Waste Management

At Oman Arab Bank, we are committed to fostering sustainable practices and reducing our
environmental footprint through impactful initiatives.

We launched several measures aimed at minimizing waste and promoting a culture of reuse
within our organization. To reduce the use of single-use plastics, we distributed reusable bags
to our employees for their belongings and provided reusable water bottles to encourage a
shift away from disposable plastic bottles. These initiatives align with global sustainability
goals by significantly cutting down non-biodegradable waste and reducing plastic pollution,
while embedding a sense of responsibility and environmental awareness within our
workplace.

Unit

Paper

E-Waste

Plastic

2023 2024

2,580

444

155

Kg

Kg

Kg

Waste sent for reuse, 
refurbish and recycle

1,034

6

180

In collaboration with the Ministry of Education, we extended our sustainability efforts to 
the community by equipping 22 schools with 3D printers. This initiative not only supports
environmental goals but also enhances educational opportunities. By integrating 3D 
printing technology, schools can optimize resources and minimize material waste, as the 
technology allows efficient prototyping and on-demand object creation. This reduces 
reliance on massproduced plastic items, which contribute to landfill waste. Moreover, the 
program raises environmental awareness among students, encouraging them to embrace 
sustainable practices and innovative solutions.

Together, these efforts reflect our dedication to addressing environmental challenges while
fostering a culture of sustainability and innovation. By reducing waste, promoting reusable
alternatives, and empowering eco-conscious educational advancements, we are actively
contributing to a sustainable and responsible future for our workplace, community, and
beyond.
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Water Management

At Oman Arab Bank, we recognize water as one of the planet's most vital resources. Our
commitment to sustainability drives us to prioritize effective water management practices.

As part of our ongoing efforts to enhance water conservation, we have installed touchless
water faucets across our facilities. This initiative reduces water wastage and supports our
broader sustainability goals by promoting efficient resource use.

Unit 2023 2024

Liters
Water Consumption

����
����0 21,350,660
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Environment data is consolidated for both Oman Arab Bank and Alizz Islamic Bank.

At Oman Arab Bank, responsible waste management is integral to our sustainability efforts.
We are committed to minimizing our environmental impact by promoting the reuse,
refurbishment, and recycling of materials.

OAB has established a partnership with a recycling company to ensure that waste materials,
such as paper, e-waste, and plastic, are properly processed and diverted from landfills.

We have made significant progress in reducing paper consumption across the Bank. In 2023,
our total paper usage was 3,000 kg, which we successfully reduced to 2,000 kg in 2024. This
reduction is a testament to our ongoing efforts to minimize waste and embrace more
sustainable practices.

Waste Management

At Oman Arab Bank, we are committed to fostering sustainable practices and reducing our
environmental footprint through impactful initiatives.

We launched several measures aimed at minimizing waste and promoting a culture of reuse
within our organization. To reduce the use of single-use plastics, we distributed reusable bags
to our employees for their belongings and provided reusable water bottles to encourage a
shift away from disposable plastic bottles. These initiatives align with global sustainability
goals by significantly cutting down non-biodegradable waste and reducing plastic pollution,
while embedding a sense of responsibility and environmental awareness within our
workplace.

Unit

Paper

E-Waste

Plastic

2023 2024

2,580

444

155

Kg

Kg

Kg

Waste sent for reuse, 
refurbish and recycle

1,034

6

180

In collaboration with the Ministry of Education, we extended our sustainability efforts to 
the community by equipping 22 schools with 3D printers. This initiative not only supports
environmental goals but also enhances educational opportunities. By integrating 3D 
printing technology, schools can optimize resources and minimize material waste, as the 
technology allows efficient prototyping and on-demand object creation. This reduces 
reliance on massproduced plastic items, which contribute to landfill waste. Moreover, the 
program raises environmental awareness among students, encouraging them to embrace 
sustainable practices and innovative solutions.

Together, these efforts reflect our dedication to addressing environmental challenges while
fostering a culture of sustainability and innovation. By reducing waste, promoting reusable
alternatives, and empowering eco-conscious educational advancements, we are actively
contributing to a sustainable and responsible future for our workplace, community, and
beyond.
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Appendix

Statement of use
Oman Arab Bank has reported in accordance with the GRI Standards 

for the period of January, 1 2024 - December, 31 2024

GRI 1: Foundation 2021GRI 1 used

No GRI Sector Standards apply to Oman Arab BankApplicable GRI Sector Standard(s)

For the Content Index – Essentials Service, GRI Services reviewed 

that the GRI content index has been presented in a way consistent 

with the requirements for reporting in accordance with the GRI

Standards, and that the information in the index is clearly presented 

and accessible to the stakeholders. The service was performed on 

the English version of the report.

7.1 GRI & MSX index
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GRI 
Standard Disclosure Location

Omission

Requirement(s)
Omitted

Reason Explanation
MSX ESG 

Disclosure Metric

General Disclosures

GRI 2:
General

Disclosures 
2021

2-1 

Organisational 

details

2-2 Entities 

included in the 

organisation’s 

sustainability 

reporting

2-3 Reporting 

period, frequency 

and contact point

2-4 Restatements 

of information

2-5 External 

assurance

G7 & G8

G9

2-6 Activities, value 

chain and other 

business relation-

ships

2-7 Employees S5

8 - 11

29 - 31
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8 - 11

5

5

5

5



29 - 31

18 - 19

18 - 19

18 - 19

18

14

18 - 19

2-8 Workers 

who are not 

employees

2-9 Governance 

structure and 

composition

2-10 Nomination 

and selection of the 

highest 

governance body

2-11 Chair of the 

highest gover-

nance body

2-12 Role of the 

highest governance 

body in overseeing 

the management of 

impacts

G1 & G2

E8 & E9

2-13 Delegation 

of responsibility 

for managing 

impacts

2-14 Role of the 

highest gover-

nance body in 

sustainability 

reporting
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GRI 
Standard Disclosure Location

Omission

Requirement(s)
Omitted

Reason Explanation
MSX ESG 

Disclosure Metric

General Disclosures

GRI 2:
General

Disclosures 
2021

2-1 

Organisational 

details

2-2 Entities 

included in the 

organisation’s 

sustainability 

reporting

2-3 Reporting 

period, frequency 

and contact point

2-4 Restatements 

of information

2-5 External 

assurance

G7 & G8

G9

2-6 Activities, value 

chain and other 

business relation-

ships

2-7 Employees S5

8 - 11

29 - 31
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8 - 11

5

5

5

5



2-15 Conflicts of 

interest

2-16 Communica-

tion of critical 

concerns

2-17 Collective 

knowledge of 

the highest 

governance 

body

2-18 Evaluation of 

the performance 

of the highest 

governance body

S2
2-19 

Remuneration 

policies

2-20 Process to 

determine 

remuneration

2-21 Annual total 

compensation 

ratio
S1

18 

24

15

18 - 19

19

19
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2-22 Statement 

on sustainable 

development 

2-23 Policy 

commitments

2-24 Embedding 

policy 

commitments

2-25 Processes to 

remediate 

negative impacts

2-26 Mechanisms 

for seeking advice 

and raising 

concerns

2-27 Compliance 

with laws and 

regulations

2-28 Membership 

associations

2-29 Approach 

to stakeholder 

engagement

2-30 Collective 

bargaining 

agreements

14

14

3

24

24

19

11

16

NA
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2-15 Conflicts of 

interest

2-16 Communica-

tion of critical 

concerns

2-17 Collective 

knowledge of 

the highest 

governance 

body

2-18 Evaluation of 

the performance 

of the highest 

governance body

S2
2-19 

Remuneration 

policies

2-20 Process to 

determine 

remuneration

2-21 Annual total 

compensation 

ratio
S1

18 

24

15

18 - 19

19

19
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3-1 Process to 

determine 

material topics

3-2 List 

of material topics

3-3 

Management of 

material 

topics

Disclosure 204-1 
Proportion of

spending on

local suppliers

Material Topics

GRI 3:
Material 
Topics 
2021

Responsible Procurement

G8

GRI 3:
Material 

Topics 2021

GRI 204:
Procurement

Practices 2016

15 - 16

16

14 -15

14 -15

Energy Usage

3-3 

Management of 

material 

topics

GRI 3:
Material 

Topics 2021

E3, E4 AND E5

GRI 302:
Energy

2016

Disclosure 302-1 

Energy

consumption

within the

organization
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56

56

3-3 

Management of 

material 

topics

Disclosure 305-1 

Direct (Scope1)

GHG Emissions

Material TopicsGHG Emissions

GRI 3:
Material 
Topics 
2021

GRI 305:
Emissions

2016

Disclosure 302-2 

Energy

consumption

outside the

organization

E1,E2, AND E7

Disclosure 302-3 

Energy intensity

Disclosure 305-2 

Indirect (Scope 2)

GHG Emissions

Learning and Development

3-3 

Management of 

material 

topics

GRI 3:
Material 
Topics 
2021

56

56

56

32 - 35
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3-1 Process to 

determine 

material topics

3-2 List 

of material topics

3-3 

Management of 

material 

topics

Disclosure 204-1 
Proportion of

spending on

local suppliers

Material Topics

GRI 3:
Material 
Topics 
2021

Responsible Procurement

G8

GRI 3:
Material 

Topics 2021

GRI 204:
Procurement

Practices 2016

15 - 16

16

14 -15

14 -15

Energy Usage

3-3 

Management of 

material 

topics

GRI 3:
Material 

Topics 2021

E3, E4 AND E5

GRI 302:
Energy

2016

Disclosure 302-1 

Energy

consumption

within the

organization

About This Report About OAB OAB Sustainability Operational Excellence Impactful Partnerships Environmental Responsibility Appendix65

56

56



32 - 35

32 - 35

32 - 35

29 - 31

GRI 404:
Training 

and
Education

2016

Disclosure 404-1 

Average hours of

training per year 

per employee

E1,E2, AND E7

Disclosure 404-2 

Programs for

upgrading

employee skills

and transition

assistance

programs

Diversity and Inclusion

3-3 

Management of 

material 

topics

GRI 3:
Material 
Topics 
2021

Disclosure 404-3 

Percentage of

employees

receiving regular

performance

and career

development

reviews

S2,S3, S4,S5

AND S6
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29 - 31

29 - 31

40 - 44

40 - 44

Disclosure 405-1 

Diversity of

governance

bodies and

employees

S11

Optional:
Disclosure 405-

2 Ratio of basic

salary and

remuneration

of women to

men

3-3 

Management of 

material 

topics

GRI 3:
Material 
Topics 
2021

Local Community

Disclosure 413-1 

Operations

with local

community

engagement,

impact

assessments,

and

development

programs

GRI 413:
Local

Communities

2016
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32 - 35

32 - 35

32 - 35

29 - 31

GRI 404:
Training 

and
Education

2016

Disclosure 404-1 

Average hours of

training per year 

per employee

E1,E2, AND E7

Disclosure 404-2 

Programs for

upgrading

employee skills

and transition

assistance

programs

Diversity and Inclusion

3-3 

Management of 

material 

topics

GRI 3:
Material 
Topics 
2021

Disclosure 404-3 

Percentage of

employees

receiving regular

performance

and career

development

reviews

S2,S3, S4,S5

AND S6
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40 - 44

3-3 

Management of 

material 

topics

Material TopicsRisk management

GRI 3:
Material 
Topics 
2021

Disclosure 413-2 

Operations

with significant

actual and

potential

negative

impacts on

local

communities

20 - 23

Employee Engagement and Wellbeing

3-3 

Management of 

material 

topics

GRI 3:
Material 
Topics 
2021

3-3 

Management of 

material 

topics

GRI 3:
Material 
Topics 
2021

Customer Experience, Engagement & Satisfaction

35 - 39

45 - 48
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3-3 

Management of 

material 

topics

Material TopicsResponsible Lending and Investing

GRI 3:
Material 
Topics 
2021

25

Material TopicsOther MSX ESG Disclosure Metric

Environmental

Metric

E6, E7, E9 
and E10

Social Metric

Governance
Metric

S9 and S10

G3
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40 - 44

3-3 

Management of 

material 

topics

Material TopicsRisk management

GRI 3:
Material 
Topics 
2021

Disclosure 413-2 

Operations

with significant

actual and

potential

negative

impacts on

local

communities

20 - 23

Employee Engagement and Wellbeing

3-3 

Management of 

material 

topics

GRI 3:
Material 
Topics 
2021

3-3 

Management of 

material 

topics

GRI 3:
Material 
Topics 
2021

Customer Experience, Engagement & Satisfaction

35 - 39

45 - 48
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